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Student Massage Clinic Policies — Fall 2025

The Student Massage Clinic at Moraine Valley Community College is designed with the dual purposes
of benefiting our clients’ overall health and well being, and advancing the clinical skills of our student
interns. Your feedback is essential, as we rely on it to enhance the students’ professional development.

Clients who visit regularly may be asked the same questions many times. We request your understanding
that student interns must ask these questions to fulfill their program requirements.

Please review the massage clinic policies and sign below to reflect your agreement.
Thank you for your support!

¢ Therapists are assigned randomly. Clients may not request a therapist or gender.

¢ Therapists perform Swedish-style massage, not deep tissue.

e Clients must be 18 or older. Students cannot perform massage on pregnant women.

¢ Please arrive 15 minutes before your appointment to complete paperwork. Clients who are late
will have their appointment time shortened to maintain the clinic schedule, with the full fee due.

® Each one-hour visit includes a 50-minute hands-on massage, along with five minutes for intake
and five minutes to redress.

* The cost is $30. Students with ID pay $20. Payment is collected upon check-in. The clinic accepts
cash and check only, payable to Moraine Valley Community College.

e Student interns will communicate with clients throughout the session as appropriate for learning
purposes and to ensure comfort.

* The clinic coordinator may be called into a session to discuss health concerns, behavior,
or any concerns the student therapist may have to ensure safe massage.

e At the program coordinator’s discretion, the clinic may refuse massage or require a physician’s
signed release for clients who have a chronic medical condition or other health condition we believe
is unsafe for massage.

¢ We use pure grapeseed oil and basic lotions. Clients should discuss any allergies with the therapist.

¢ Only one appointment may be booked at a time and each client must book their own appointment.
Clients who miss their appointment and fail to cancel may not rebook.

¢ We have the right to refuse any client who is abusive, inappropriate, or under the influence
of alcohol or drugs.
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