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Student Development Mission Statement  

The Student Development division supports Moraine Valley Community College’s mission by 

facilitating the education, growth and development of the whole person in a student centered, 

learning focused and multicultural community. The Student Development staff members are 

dedicated to working collaboratively to provide innovative, relevant, high quality programs and 

services that meet the needs of its diverse students and the community, and exemplify our core 

values of integrity, fairness, respect, responsibility, diversity and equity. We are committed to 

student learning, student development and student success.  

To this end, we will: 

 • Promote a dynamic, caring, challenging and safe environment.  

• Offer high quality services, which are accessible, accurate, clear and timely, to our students 
and prospective students.  

• Foster self-discovery and personal growth leading to meaningful goals and values for life-long 
learning.  

• Maximize students’ potential by inspiring, motivating and engaging students through 
purposeful, stimulating, and enriching programs and services.  

• Teach students to become partners in the learning process and to make connections with 
appropriate faculty, staff and resources to fulfill their goals and expand their opportunities.  

 • Embrace and integrate diversity through a community of respect that affirms the value of each 
individual.  

• Teach life skills that enhance self-reflection, self-direction and self-sufficiency. 
 
Student Development: promoting student learning and student success 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Enrollment Services 
Annual Report 2020-21 

 
Dave Marcial, Dean 

 
Departments and Leadership: 

• Admissions  
o Andy Sarata, Director of Admissions and Recruitment  

• Financial Aid  
o Veronica Wade, Assistant Director of Financial Aid  
o Simon Sieczka, Financial Aid Coordinator  
o Guadalupe Cuellar, Higher Education Emergency Relief Fund and Technical 

Coordinator 

• Registration and Records 
o Kate Wachtor, Assistant Dean of Enrollment Services  
o Rosa Perez, Registration and Records Coordinator  

The office of Registration and Records department is located within the Enrollment Services 
department under the Student Developmental division.  
 
The office of Registration and Records primary services are registration and records assistance 
to students and faculty. The department's functions include class registration for students, 
processing of payments, graduation petitions, collection and evaluation of high school and 
college transcripts, document imaging, faculty support, posting of transfer credit, maintenance of 
academic record and transcripts, issuance of academic transcript, athletics and honor societies 
certif ication of eligibility, residency determination for tuition purposes, degree conferral and 
diploma distribution. 
. 

Admissions and Recruitment 
 
MVCC Admissions Office Mission 
Moraine Valley Community College practices an open door admissions policy.  The mission of 
the Moraine Valley Community College Admissions office is to identify, attract and enroll 
students who reflect the diverse population of the Moraine Valley service area.  In addition to 
recruitment, we provide services that assist students from registration to graduation.  We 
conduct our business in accordance with the guidelines and procedures established by Moraine 
Valley and its board members.  We strive to provide excellent service to potential students, 
maintain accurate student records, provide information to numerous internal and external 
stakeholders and foster a positive work environment through collaboration with the college 
community and the establishment of a shared Admissions office vision. 
 
Explore Moraine Valley Webpage 
To connect with students remotely, Admissions partnered with the Marketing department to 
develop a webpage for students to explore Moraine Valley from home.  The page features a 
welcome and Admissions presentation video, a video outlining the in person and online services 
available to students and a video from the Financial Aid office, explaining how to start and 
complete a FAFSA and financial aid documentation. 



The page includes information on the programs available, a link to additional videos from other 
student support services the college offers and a link to the online application for students who 
are ready to begin their college journey. 
 

 
 
The page has an inquiry form that students can fill out to get more information from Admissions 
staff.  During these times of uncertainty, the Admissions staff has been available to help 
students over the phone, via Zoom calls and in person. 
 

 
 
Having an inquiry form has led to Admissions Recruiters, Peg Heenan, Andriana Esparza and 
Roxanna Valero, to set up appointments in the S Building for prospective students and parents 
to complete the onboarding process on campus with live interaction.  Admissions has conducted 
over 160 face to face meetings with students between June 1, 2020 and Apr il 18, 2021. These 
students had the opportunity to interact with the Admissions office, complete steps in the 
onboarding process on campus and be introduced to other areas of the college.  Below is an 
example of how meeting face to face with students builds a relationship with the Moraine Valley 
staff and creates a connection with the school. 



 
In Person Meeting with Admissions Recruiter, Peg Heenan 
On Monday, April 19th I had an in-person/on campus meeting with a senior at Andrew High 
School, Marissa Rak. Marissa will be starting as a full-time degree seeking student in the fall 
and may take COL-101 this summer. The student’s parents, Kim and John, are MVCC alums 
and attended the meeting, as well. During the meeting, I was able to address questions Marissa 
and her parents had about her next steps so she will be ready for summer/fall registration.  
After our meeting, Marissa registered for the placement test and will complete the NSO within 
the next week, so she can register for her summer and fall classes. Marissa and her parents 
were also able to get answers in the Financial Aid Office about her financial aid status, as well 
as questions regarding the process of applying for a student loan. Marissa’s Mom sent the 
following email: 
 

 
Near Completer Outreach 
Admissions continues to collaborate with Records and Registration and Academic Advising to 
reach out to students who attended Moraine Valley and left with between one and eleven credit 
hours remaining to complete a degree or certificate. A list of 4,084 students were identified as 
near completers for this academic year. Admissions staff contacted the students directly to help 
them register for class and complete their degree. Along with the phone calls, students were 
also contacted using text messaging.   
 
The following graph outlines the efforts made by the Admissions staff as they contacted each 
student as of April 18, 2021. This year’s near completer call campaign netted 90 students 
registered for 719 credit hours. The effort generated $94,189 in estimated tuition revenue for the 
spring and summer 2021 semesters. 
 

Near Completer Enrollment Data 
 

Semester Head Count Credit Hours Tuition Revenue* 

Spring 2021 83 664 $86,984 

Summer 2021 7 55 $7,205  

TOTAL: 90 719 $94,189  

 
*Tuition revenue estimate based on in district tuition rate. 
**Summer 2021 data is as of April 18, 2021. 



CAPPEX 
The Admissions office continues to use a third-party vendor, CAPPEX to help increase the 
number of new students inquires. CAPPEX is an online platform for potential college students to 
research, compare and connect with colleges all over the country. Moraine Valley has 
collaborated with CAPPEX by working together to develop a landing page on the CAPPEX 
website, for students to research Moraine Valley Community College and send inquiries within 
the CAPPEX platform. In the first year of the partnership, Moraine Valley has seen an excellent 
return on investment. CAPPEX sends Moraine Valley inquiries from their website, these 
inquiries are then loaded into Salesforce. The inquiries range from freshman in high school to 
returning adult students. Admissions staff communicates with the student inquiries and helps 
them through the admissions process. As of April 18, 2021, 1,348 new student inquiries have 
come to Admissions from CAPPEX. Of the 1,348 inquiries, 472 have applied to Moraine Valley. 
Moraine Valley Community College relationship with CAPPEX has resulted in approximately 
$11,500 in application fee revenue. The chart below outlines the registration numbers from 
CAPPEX inquiries for the fall 2019 and spring 2020 semesters. 
 

Semester Head Count Credit Hours Tuition Revenue 

Fall 2020 142 1,457 $190,867 

Spring 2021 114 1,348 $176,588 

TOTAL: 256 2,805 $367,455 

 
With a yearly contract investment of $6,500 with CAPPEX, Moraine Valley Community College’s 
return on investment is $367,455 in tuition for the fall 2020 and spring 2021 semesters. With a 
bulk of the CAPPEX inquiries still in high school, Moraine Valley admissions has an opportunity 
to grow the return on investment even higher in the upcoming semesters. 
 
Spring Virtual Open House  
We have collaborated with Marketing to rebrand and message the College Exploration program.  
The link will be sent to all of the high school counselors to distribute to students. We rerecorded 
an Admissions presentation and Financial Aid presentation.  An inquiry form was added to the 
site to drive students to the Admissions office. The supporting videos from the original program 
were left on the site so students can experience the other areas of the college.   
 
Virtual High School Counselor’s Breakfast  
On December 11th, 2020, Moraine Valley staff met virtually with high school counselors around 
the district. The program included a short presentation about remote admissions, testing, 
financial aid and NSO. The staff also answered questions that the counselors sent in via the 
RSVP form.  
 
High School Appointments 
Recruiters are currently meeting with students and parents virtually and in person. Admissions 
staff assists students with applications, next steps and registration.  Admissions Recruiters have 
met with over 10,000 students over the last year.  Admissions Recruiters were able to meet with 
students and families in conference rooms to promote safe, social distancing while being able to 
provide face-to-face service.    
 
Admissions Call Center 
The Admissions call center is making over 1,000 calls a week. The calls are going out to 
students who need to complete placement, DREG’d students, Stop out Students and new 
inquiries. Through the pandemic, the call center still operated utilizing some student employees 



and staff from other areas of the college connecting with students to help them complete their 
enrollment process. 
 
Prospecting of 2020 Junior inquiries 
Admissions is currently calling high school students that were juniors last year  and are now 
seniors, to identify early graduates who can start in the spring semester and getting an early 
start on the senior class for the summer and fall semester. Admissions has the list of seniors for 
all district high schools. 
 
Collaborated with Institutional Research to Refine Data Dashboard for the Purpose of 
Tracking Applicants 
Admissions and Institutional Research worked together to develop a data spreadsheet that 
tracks new applicants through the onboarding process.  The sheet is updated daily.  The 
spreadsheet tracks application, placement test, New Student Orientation, Financial Aid and 
Registration. The sheet also time stamps each step so staff can monitor the time students take 
between completing each step. 
 
Example of spreadsheet showing steps and timestamp: 

 
 
Housing Authority of Cook County 
Admissions partnered with Moraine Valley Staff and the Housing Authority of Cook County 
(HACC) in a new venture to assist residents in the Blue Island area start or return to school.  
There have been two open houses for the HACC residents. The first was virtual and the second 
was held at the Education Center in Blue Island. Over 20 residents took part in the open houses 
and 2 have registered for classes. 
 

Mission Statement 
 

The Registration and Records office is the custodian of Moraine Valley Community col lege’s 
student records. The office maintains the integrity of the institution students’ records. The 
commitment to service is demonstrated every day in a variety of registration and records 

activities. The office supports the needs of the students, both current and former, by providing 
quality service, timely response to requests for information, and convenient access to services  

 
 
 
 
 



Updates for Fiscal Year 
 

Winter Session 
The office of Registration and Records, in collaboration with several departments, assisted with 
the expansion of Winter Session for Spring 2021. We offered 29 courses that resulted in 578 
students enrollment out of 642 available seats. These accelerated online courses ran for four 
weeks before the start of  the Spring semester. This initiative helped students accelerate their 
plan to a degree or certificate completion.  
 
TES 
The office of Registration and Records is leading and building equivalencies in TES system. 
TES is a premier interactive resource for course data from institutions of higher education. The 
office has created 51,737 equivalencies from 50 states during the academic year. This will help 
prospective students decide what classes they have taken at other institutions that Moraine 
Valley will accept.  
 

Transcript Services 
The office of Registration and Records transitioned to Parchment as the exclusive vendor to 
process Moraine Valley transcript. Parchment offers online transcript ordering available to 
students 24/7 using technology. Students are able to request and track their transcripts online. 
This will allow Moraine Valley to have immediate fulfillment of transcript requirements for jobs 
and transfer school needs.  
 

College and High School Transcripts Received 
 

Total number of college and high school transcripts received.  

 July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June Total 

High school 
transcripts 

624 246 90 58 68 43 120 34 52 54 131 994 2,514 

College 
transcripts 

174 254 106 147 148 116 195 87 106 115 151 154 1,753 
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Enrollment Verification via Clearinghouse 
 

Total Number of Transaction by Verification Type 

 July Aug Sep Oct Nov Dec Jan Feb Mar May June Total 

Degree 117 132 113 113 101 93 308 105 119 64 86 
        

1,351  

Current 
Enrollment  

693 1,176 1,125 911 801 843 820 998 714 782 681 
        

9,544  

Date of 
Attendance 

20 12 16 12 14 11 31 17 8 14 31 
           

186  

Total 
Transactions 

830 1,320 1,254 1,036 916 947 1,159 1,120 841 860 798 
     

11,081  
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FERPA (Family Educational Rights and Privacy) Training 
In collaboration with the Admissions office, the office of Registration and Records offers FERPA 
training sessions bi-monthly to current and new employees. This training is vital for educating 
faculty, staff and students on how to protect the privacy of student records.  
 
Graduation and Graduation Petition Statistics 
The office of Registration and Records has conferred certificates and degrees for the following 
semesters: 
 

  
Unduplicated 
Headcount 

Total Degrees/Certificates 
Earned 

Summer 2020 372 480 

Fall 2020 720 1,023 

Spring 2021 1,182 1,764 

Summer 2021 540 797 
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Transfer Credit Evaluation 
The office of Registration and Records has processed 1,787 student transcripts from July 1, 
2020 to June 30, 2021. This resulted in 49,622 credits applied toward students’ certificates and 
degrees compared to 45,573 last fiscal year, which translates to a 9% increase. The office has 
also received transcripts from 347 institutions. 
 

 

 
 

The top institutions we evaluated transcripts from:  
1. University of Illinois, Chicago 
2. Joliet Junior College 

3. South Suburban College 
4. Prairie State College 
5. Illinois State University 
6. Saint Xavier University 
7. Richard Daley College 
8. Harold Washington College 
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9. College of DuPage 
10. Morton College 
11. University of Illinois, Urbana-Champaign 
12. DePaul University 
13. Lewis University 
14. Northern Illinois University 
15. Triton College 
16. Military 
17. Malcolm X College 
18. Loyola University 
19. Olive-Harvey College 
20. Kennedy-King College 

 
Moraine Valley Transcript Request Processed 

 

  July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June Total 

Electronic/Mail 1,194 2,152 916 1,005 802 1,100 2,266 1,064 1,301 1,179 1,320 1,477 15,766 

 
Campus Involvement 
The office of Registration and Records supports various campus-wide initiatives by serving on 
the following committees and work groups:  

- Moraine Valley Community College Radiologic Technology Advisory Committee  
- District Chair Northeast & Northwest District (IACRAO)  
- Moraine Valley Community College Strategic Planning Process 2019-2024 Committee  
- Moraine Valley Community College Web Steering Subcommittee  
- Moraine Valley Community College Curriculum Review Team Committee Member  
-   

External Connections 
The office of Registration and Records has connections to professional organizations, external 
agencies, and vendors. The partnership with these entities is facilitated through annual 
conferences, workshops, webinars, listservs, and phone consultations. External connections 
include: 
Professional Organizations: 

- American Association of Collegiate Registrars and Admissions Officers (AACRAO) 
- The Illinois Association of Collegiate Registrars and Admissions Officers (IACRAO) 

External Agencies and Vendors: 
- National Student Clearinghouse 
- e-Scrip-Safe 
- Image SILO (Datamation) 
- Next Time (Time Stampers) 
- Advantage Microfilm Services 
- Hyland OnBase 
- Parchment 

 
 
 

 
 

 



Student Engagement 
2020 – 2021 Annual Report 

 
Scott Friedman, Ph.D., Dean 

 
 Departments and Leadership: 

• Academic Advising Center & New Student Orientation 
o Debby Blatzer, Assistant Dean 
o Sumeet Singh, Department Chair 

• Center for Disability Services 
o Nate Payovich, Director 

• Counseling & Career Development Center 
o Sumeet Singh, Department Chair 
o Shanya Gray, Coordinator 

• Human Development (HDV) Courses 
o Sumeet Singh, Department Chair 

• Student Engagement Subdivision/College-Wide Initiatives 
o Dr. Scott Friedman, Dean 
o Sharon Davis, Secretary II 

• Study Abroad & Faculty Exchanges 
o Merri Fefles, Professor, Coordinator of Study Abroad & Faculty Exchanges  
o Dr. Scott Friedman, Dean 

• Transfer Center & Articulation Initiatives 
o Tina Carney-Simon, Transfer Coordinator 

Academic Advising Center & New Student Orientation 
 
The Academic Advising Center provides direct services that support students’ academic 
achievement and success. Academic Advisors provide information regarding requirements for 
all Moraine Valley degrees and certif icates. In addition, Academic Advisors support students in 
their exploration and decision-making about transfer schools and choosing appropriate 
transferable courses to meet required study for specific majors. Housed within the same 
department, New Student Orientation assists thousands of students each year as they move 
through the new student onboarding experience. 
 
Advisors at Moraine Valley historically served students in-person on-campus, and were forced 
to quickly and drastically transform their practices to meet new student needs. As community 
colleges shifted to online learning in response to the COVID-19 pandemic, the Academic 
Advising Center faced a similar transition. To support students and Advisors as they navigated 
the COVID-19 pandemic, the center implemented remote advising and many new resources 
were developed across several projects and services.  
 

Student Success 
 
Student Visits to the Advising Center 
From July 1st, 2020 through June 30th, 2021, there were 56,693 contacts (duplicated) with 
students, mostly served virtually. In July the college reopened two days a week for in -person 
services on a very limited basis, and in January we began serving students five days a week, 
but still on a limited basis. The Advisors worked with students primarily by phone, email and 



WebEx. There were around 1,250 students that came to Advising for in-person services over 
the past fiscal year. The Advisors also met virtually with hundreds of additional students through 
New Student Orientation, COL-101 Educational Planning Sessions, and Health Sciences 
orientations. 
 
Academic Advising Online Request Form 
Academic Advising utilized electronic notes on a limited basis prior to the pandemic. The 
Advising Resource Coordinator revised and expanded the initial form to create the Advising 
Request Form/Electronic Notes v2. This SharePoint form was expanded so that students could 
request service from Advising utilizing a simple form in MVConnect. This form provides details 
about the student’s request instead of leaving a phone message (messages can be incomplete 
or missing appropriate contact information) or a brief email. The form also includes check boxes 
that generate automated email responses, which saves the Advisor time while also providing 
additional information to student via email. This new form now incorporates other forms that 
students previously submitted separately; including the Prerequisite Override Form and the 
Academic Credit Hour Overload Form. This electronic form was able to eliminate several paper 
forms and became one comprehensive electronic form. With an electronic form, we can embed 
degree audits into the document to be automatically sent to the student along with the advising 
notes. Use of SharePoint also allowed Academic Advising to give cross-functional access to 
Registration, Financial Aid, and the Veteran's Resource Center, so they could access the 
student information, process requests, and assist students in registering for courses. This 
resulted in an increased communication and collaboration between departments to better serve 
students. 
 
New Student Orientation (NSO) 
NSO is required for all degree-seeking students who plan to complete a degree, or transfer and 
complete a bachelor’s degree. In response to new student onboarding policies and updates in 
admission categories, all degree-seeking students are required to complete a two-part 
orientation process the semester they are starting to attend college. 
 
Part I: Online Orientation covers academic policies, procedures, and additional crucial 
information. Online Orientation is a robust, interactive experience for students that includes 
informational videos, separate sections for specific student groups, (for example, Veterans) 
section quizzes, and a final test. Students must complete the final test with 100% to proceed 
with the second part of orientation. Part I takes approximately 45-60 minutes to complete. 
 
Part II: Advising & Registration has traditionally been an on-campus portion. The session began 
with a brief presentation from an Academic Advisor, Counselor and student orientation leader. 
Students then met with an Academic Advisor to discuss course options for their f irst semester. 
Due to the pandemic, the model was switched to remote one-on-one Part II appointments. After 
the student completes Part I and has placement satisfied, they are able to sign-up for a one-on-
one virtual appointment with an Advisor. The Advisor reaches out to the student by phone or 
WebEx to complete Part II of NSO and make sure they are ready to register for the semester.  
 
Listed below are the term-by-term comparisons of students served through Part II of NSO:  
 
Spring 2017: 427 (main), 35 (mini), = 462 total students  
Spring 2018: 472 (main), 133 (rolling), + 34 (late start) = 639 total students 
Spring 2019: 427 (main), 89 (rolling), + 20 (late start) = 536 total students 
Spring 2020: 457 (main), 78 (rolling), + 21 (late start) = 556 total students 
Spring 2021: 522 (main), 7 Veteran, 12 Athletics = 541 students 



 
Fall 2017: 2086 (main), Saturday 103, 118 (rolling), = 2307 + 142 CDS    = 2,449 
Summer/Fall 2018: 2287 (main), Saturday 157, Rolling 142, late start 56 = 2,642 
Summer/Fall 2019: 2096 (main), Saturday 145, Rolling 116, late start 52 = 2,409  
    + athletes 85 + veterans 11                         = 2,505  
Summer/Fall 2020:  2134 + Veterans 6, Athletes 56, Eng. Pthwy 8,          = 2,204 
Summer/Fall 2021: In Progress 

 
The Online Orientation module is updated every semester to reflect policy changes, important 
dates, and any new information students need to register for classes and successfully complete 
their courses. The Online Orientation content is developed by Moraine Valley, but hosted 
through the Comevo software platform. 
 
COL-101 Educational Planning Session (EPS) 
Academic Advisors facilitate the COL-101 (College: Changes, Challenges, Choices) mandatory 
Educational Planning Session (EPS) content for degree-seeking students. During these 
sessions, Advisors explain resources and showcase the Student Planning tool to assist students 
in selecting courses for their upcoming semester. This year, all COL-101 sessions were offered 
online and Advisors facilitated the Educational Planning Sessions online. This is done over a 
week to give the students ample time to participate in the class discussion and complete their 
quiz and their Agree to Degree pledge. 
 
The Academic Advisors facilitated 93 sections, serving approximately 1,800 students, of COL-
101 mandatory course content through the EPS sessions in the Fall semester. During the 
Spring semester, Advisors led another 31 sections, which reached approximately an additional 
600 students. This learning experience helps students understand how to successfully organize 
and develop an educational plan to meet the program-level requirements and learning 
outcomes.  
 
The Advisors update the session content each year, and post the information as a permanent 
resource for all students in MVConnect. The new EPS in MVConnect outlines steps needed to 
successfully transfer to a 4-year institution with a transfer degree, or complete the courses 
needed to graduate with a certif icate or A.A.S. degree.  
 
During the EPS week, the online session has an option for students to sign the Agree to Degree 
pledge and they are encouraged to submit the pledge electronically. Students also submit the 
mandatory EPS assignment electronically. The assignment is automatically graded and the 
faculty member can look in MVConnect to see which students have completed the assignment. 
The pledge and assignment are accessible through the same submission button so students are 
automatically presented with the pledge as they complete their assignment.  
 
Upon submission of the pledge, students receive an immediate email response congratulating 
them about their commitment to making education a priority in their life. A follow-up message is 
sent one year after the initial pledge submission with a reminder about their commitment. There 
is also a question asking the student if they are still on track to complete their degree or 
certif icate. All students are encouraged to follow-up with an Academic Advisor to confirm.  
 
The availability of the EPS in MVConnect, and the electronic submission of the pledge with the 
immediate and follow-up responses, contribute to student success and student retention. The 
electronic process facilitates data collection for future purposes.  
 



Program Development 

 

Intrusive Advising in COS-041  

Academic Advisors facilitate academic planning sessions during the COS-041: College Skills 

course, which is offered as a co-requisite of RDG-041: Approaches to College Reading. The 

academic planning sessions consist of two separate events. Due to COVID-19, these were 

transformed to an online format:  

• Class visit - during scheduled class time, Academic Advisors joined the class virtually 

through WebEx to present information regarding resources, services, policies, 

procedures, and course planning.  

• Student visit in the virtual Academic Advising Center - during scheduled class time, 

Academic Advisors contacted students via phone and/or WebEx to provide students 

an opportunity to discuss their individual goals and create an academic plan. This 

session allowed students to become more familiar and comfortable with initiating 

contact with Academic Advisors in the future. This session reinforces information 

presented during the class visit and encourages students to use various Moraine 

Valley resources and services not just during the mandatory class sessions, but well 

beyond completion of their developmental reading education.  

 
Academic Advisors facilitated sessions in 4 sections during the Fall 2020 semester, and in 3 

sections during Spring 2021. During the Fall 2020 semester, Advisors reached out to 37 

students, and to 22 students in the Spring 2021 semester.  

 

Based on student surveys received after the one-on-one remote advising, students seem to 

respond well to this event and they seem to appreciate this intrusive advising initiative. This 

year, the student survey was administered electronically. 

 

Fall 2020 Academic Advising Survey (4-point scale) 
 

Question Average Score 

The Advisor showed genuine interest in helping me. 3.83 

The presentation provided me with helpful information and resources. 3.83 

I will use the resources provided to me in the future. 3.50 

 
Online Advising and WebEx 
During the 2019-2020 academic year, the Academic Advising Center continued to serve online 
students through online advising services. Through screen sharing, the Advisors share degree 
audits and other documents directly with the student on their computer. There were a total of 
562 students served via WebEx appointments.) All Academic Advisors were trained to utilize 
WebEx for academic advising purposes.) 

 
 



Diversity and Inclusion 
 
Collaborations with Departments Serving Diverse Students 
Academic Advisors take an active role in promoting respect for diversity, inclusion, equity, and 
exploration and learning from various cultures that our increasingly diverse student body 
represents. Examples of these efforts include: 

• Academic Advising helps with the International Student Orientation Program. This 
program provides international students with information to help with the transition to 
Moraine Valley. Students are provided with information about living in the community, 
the American academic system, academic programs available at Moraine Valley, and 
class registration requirements. 

• Academic Advisors collaborate with Multicultural Student Affairs staff and students to 
support programming and events. Events include heritage celebration events and 
diversity conferences geared toward currently enrolled students and the college district 
communities.  

• Academic Advisors support the Center for Disability Services (CDS) with advising during 
the Fall and Spring semesters. This proactively encourages students to utilize Academic 
Advising services to take ownership of their educational plans within the comfort of the 
CDS office. As a result of the success of this service, it was decided that all students 
with disabilities served by the CDS would participate in standard NSO sessions along 
with all other degree-seeking students. 

• In collaboration with Student Support Services (TRiO), an Academic Advisor participates 
and helps facilitate the Welcome Days for new TRiO students.  

• Academic Advisors are club advisors for the following clubs, organizations, and 
initiatives: Muslim Student Association, Gamer’s Club, and Run for Peace. 

• An Advisor serves on the Diversity Task Force. 
 

Resource Advancement 
 
Virtual College Exploration Week 
Academic Advising faculty and staff presented at the Virtual College Exploration Week. 
Webinars touched on a variety of topics regarding resources, student activities, academics, and 
financial aid. 
 
Webinar: Academic Advising 
Starting on the Journey to College: New Student Orientation and Academic Advising  
 
Brief Description: Learn how you can start your college journey whether you are seeking a 

degree/certificate at Moraine Valley, or planning to transfer to a university. All degree seeking 

students will start out with New Student Orientation, a two-part process; Part I begins with an 

online orientation module, and Part II that is currently being offered remotely to students where 

you will virtually meet with an academic advisor to discuss your goals and course options. Learn 

about career vs transfer options and how to make decisions about transfer schools and 

choosing appropriate transferable courses to meet requirements for specific majors.   

 
 
 
 

https://www.morainevalley.edu/virtualcollege/


HACC Open House 
Moraine Valley and the Housing Authority of Cook County offered an open house to engage 
potential Housing Authority clients in becoming Moraine Valley students. There were many staff 
members involved from across the college.  
 
Award Nominations 
The following Academic Advising & New Student Orientation faculty and staff and initiatives 
were nominated for awards during 2020-2021. Individuals marked with an asterisk are award 
collaborators employed outside of Student Engagement. 
 
Debby Blatzer was awarded Certif icate of Merit of the Outstanding Advising Award - Academic 
Advising Administrator. 
 
Anna Chmiel was awarded Certif icate of Merit of the Outstanding Advising Award - Primary 
Advising Role. 
 
COS-041 Team awarded Certif icate of Merit of the Outstanding Advising Program Award. The 
team comprised of the following members: *Rita Ferriter, *Susan Godwin, *Jennifer Lee, Scott 
Friedman, Debby Blatzer, Sumeet Singh, *Michael Morsches, Daniel Cristman, Anna Chmiel, 
Maysa Jibawi, Rosie Barry, Simona Stankevicius, Matthew Cullen, Sharon Brennan, Barb 
Kreczmer 
 
Dr. Normah Salleh-Barone was nominated for the NACADA Pacesetter Award. 
 
Center for Disability Services                                                                                                                                    

The Center for Disability Services (CDS) supports students with documented disabilities who 

require services. The purpose of the CDS is to ensure equal access for students with disabilities 

to all college programs and to promote student independence and self -advocacy. The CDS also 

provides support and education to all members of the college to develop an environment of 

awareness and mutual respect. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Student Success 

 

Annual Count of Students Served by Primary Disability 

 

Primary Disability 2020SU 2020FA 2021SP 
20-21 

Unduplicated 
19-20 

Unduplicated 
19-20 to 20-21 

% Change 

Acquired Brain Injury 1 2 1 2 2 0.0% 

ADHD 45 76 74 113 142 -20.4% 

Asperger's 20 44 40 54 73 -26.0% 

Autism   1 1 1 0 100.0% 

Blind/Low Vision 4 9 10 15 19 -21.1% 

Deaf/Hard-Of-Hearing 4 7 10 12 23 -47.8% 

Developmental Delay 4 7 7 11 16 -31.3% 

Mobility Impairment 1 7 6 8 14 -42.9% 
Other Health 
Impairment 0 0 0 0 1 -100.0% 
Psychological 
Disability 44 71 68 102 148 -31.1% 

Seizure Disorder 1 3 2 4 5 -20.0% 
Specific Learning 
Disability 87 191 174 249 365 -31.8% 
Systemic/Chronic 
Health 38 67 57 92 

135 
-31.9% 

Grand Total 249 485 450 663 943 -29.7% 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Annual Count of Services and Accommodations Provided 

 

  
Summer 

2020 
Fall 

2020 
Spring 
2021 

Duplicated 
Totals 

Unduplicated 
Totals 

      

Students Served           

Students registered with CDS 
and enrolled 249 485 452 1186 663 

New students approved for 
accommodations 88 79 58 225 225 

Student appointments 272 431 427 1130  

Testing Accommodations           

Tests proctored/scheduled 
through the CDS 20 25 92 137  

Tutoring           

Students requesting tutors 0 12 22 34 34 

ASL Interpreting Services           
Students requesting 
interpreters 0 0 2 2 2 

Equipment Checkout*           

Digital recorders N/A 21 21 21  

Note-taking notebooks N/A 12 12 12  

Ipads N/A 16 16 16  

Smart pens N/A 5 5 5  

Locker keys N/A 4 4 4  

Amigo loan N/A 0 0 0  
Alternative Format 
Materials           

Students requesting eBooks 0 4 5 9  

eBooks requested 0 9 14 23  

High School Visits           

Students attended 0 28 23 51 51 

Schools represented 0 3 3 6 6 

      

* = Equipment was automatically renewed for Spring term 

 

CDS General Updates 

The CDS created a faculty newsletter that is sent out at the beginning of each semester. The 

newsletter contains general updates, reminders and items of interest related to disability 

services in higher education. 

 



The CDS added new online forms for alternative format requests and ASL 

interpreting/captioning requests. Staff significantly increased online test proctoring over Zoom 

and WebEx. 

Program Development 

 

The CDS staff requested Perkins funds to implement a Peer Mentoring Program for students 

who have disabilities. The request was approved and the CDS launched the program in the 

Spring 2021 semester. Four Peer Mentors were hired and trained, and six students participated 

as mentees. The Mentors have regular contact with their mentees and monthly virtual group 

activities are offered for all program participants. Staff will survey the participants following 

Spring semester, and very positive initial feedback has been helpful as planning continues for 

the Fall semester. 

 

The CDS has continued to distribute a comprehensive student satisfaction survey. Data will be 

collected through the Summer 2021 term and compiled for a report in the Fall. The data 

collected thus far has been overwhelmingly positive. 

 

Technology 

 

The CDS submitted a request for CARES Act funding to update the technology available to 

students, and that request was approved. The CDS now has 20 new laptop computers and 10 

new iPads available for students to check-out. In addition, the request including renewal and 

upgrading of the college’s license for Fusion software. This software provides screen reading 

and magnification for all students. 

 

Diversity & Inclusion 

 

Committee Work 

The CDS Faculty Workgroup met for the first time in the Spring 2021 semester. The purpose of 

the group is to promote communication with faculty around equity, access and accommodations 

on-campus. Two initial goals for the group include developing a College policy for Personal 

Assistants and creating an online resource page for faculty addressing accommodation FAQ’s.  

 

Professional Development 

Erica Warren participated in the Accessing Higher Ground virtual conference this past year.  This 

annual conference examines trends, best practices, and new developments in assistive 

technology. 

Resource Advancement 

 
Remote Work 
The CDS has continued to conduct new student intake appointments remotely. Students can 

contact the CDS by phone and email to schedule a phone or Zoom meeting. The CDS 

Coordinator, Counselor and Director are all able to conduct intake meetings and work with 

students to interactively determine appropriate accommodations at Moraine Valley. The 

Accommodation Request Form is available electronically and online, and students submit the 



form as well as their supporting documentation via email or fax. CDS staff meet weekly to 

review new student requests and approve accommodations. The accommodation letter is then 

sent to the student by email. 

 
CDS tutoring is available remotely and in-person. Students connect with their tutors weekly 

through email, Zoom, by phone, or in the CDS to get extra help with their courses.  

 
CDS staff members continue to be available to students by email, phone or video conference in 
addition to in-person, to respond to questions, concerns and provide support.  

 
Student Success 

 
Counseling & Career Development Center 
The Counseling & Career Development Center provides holistic academic, career, and personal 
counseling to support students. Throughout one of the most challenging years ever, Counselors 
implemented innovative strategies to meet the needs of students through critical educational 
supports, personal counseling services, and retention-focused interventions. In adapting 
previous exceptional services, the Counselors provided multiple levels of service and resources 
to support students through the pandemic. Many students also struggled with significant life 
issues the past year, and this required expanding collaboration with the Moraine Valley Police 
Department to ensure the well-being and safety of our diverse students.  
 
During the past year, there were 10,242 student appointments scheduled in the Counseling 
Center. Appointments scheduled increased by 11% from the previous year  and 7,416 students 
attended (72% of those scheduled).  
 
Personal Counseling & Support 
Personal appointments and drop-in sessions accounted for 8%, or 626, of all counseling 
appointments attended during the 20-21 academic year. Personal appointments are identif ied 
by a student who may present symptoms of a mental illness or other dire personal concern that 
are impediments to their success. As an extension of personal counseling, Counselors attended 
to 16 student crises last year. In most instances, the crisis looked very different from previous 
years. Crises are circumstances where students may need urgent intensive care. During crises, 
students are usually distraught, sometimes suicidal, and may require hospitalization. In most 
situations when in-person, two Counselors will spend several hours with the student in crisis to 
intervene, deescalating the situation and creating a plan with the student. However, during this 
past year with remote communications, most of the crises required a different approach. In 
many of the instances, instructors reached out, because they were concerned about something 
a student had written in an assignment. Based on the information from the instructors, a 
Counselor would attempt to reach out to the student. If a Counselor was unsuccessful in 
reaching a student quickly, the Counselor would contact the Moraine Valley Police Department 
to request a well-being check for the student. In a few of these instances, as a result of the well-
being check, students were hospitalized.  
 
Beyond personal appointments, the Counseling & Career Development Center has sought to 
help meet the needs and support the most vulnerable, at-risk students through Project Care and 
the Textbook Emergency Fund. Project Care encompasses the management of the college’s 
food pantry and the facilitation of access to the emergency financial assistance fund through a 
partnership with the Moraine Valley Foundation. Additionally, a partnership between the Library, 
the Foundation and the Counseling Center was forged during this year to facilitate the Textbook 



Emergency Fund program. This program was implemented to help students who would normally 
access the Library’s textbook reserve system during the college-wide closure. Counselors 
intervened with 253 students that utilized the system, and consulted with instructors and the 
Bookstore to ensure that students were served. Students who had lost their jobs and were 
struggling financially benefitted greatly from this program.  
 
During the year, Project Care worked with 377 students in addition to those for the Textbook 
Emergency Fund. In times of need, students reached out for food and other financial resources. 
Counselors also sought to be proactive, by reaching out to an additional 159 students who were 
frequent users of Project Care to encourage them to pick up prepackaged bags of food while on-
campus. Prepackaged food bags were also placed outside of the Library so that students could 
take a bag and go. To stock the food pantry, the Counseling Center launched its annual food 
drive. With a smaller number of people on-campus, there was not much as food collected through 
the food drive as usual. Trustee John Coleman, as he has done in previous years, procured food 
donations for the pantry that were able to supplement what had been collected during the food 
drive.  
 
Academic Counseling 
Another primary function of the Counseling & Career Development Center is academic counseling 
interventions. Academic counseling encompasses many different components including one-on-
one or group interventions with students who may need help with gaining academic and study 
skills, semester interventions with students from the COS-041/RDG-041 cohorts and students 
who encounter academic restrictions due to the Standards of Academic Progress (SOAP) policy. 
In total, Counselors engaged 5,278 students for academic counseling this year. Of those students, 
2,049 were primarily for SOAP interventions. It should also be noted that given the pandemic, the 
SOAP process was halted for the Spring semester and Summer term of 2020.  
 
The SOAP process resumed at the end of Fall 2020 with the Academic Success Workshop 
successfully moving online. This notably yielded a significant increase in student completion and 
enrollment. At the end of the Fall semester, almost 1,100 students went on Academic Caution 
earning a cumulative GPA below a 2.0 for the first time. Counselors and Advisors were prepared 
to offer an impactful intervention that accommodated the accessibility challenge presented by the 
pandemic. An online workshop, using Canvas was developed to provide students the opportunity 
to complete the required workshop in a convenient 24/7 format. Of the almost 1,100 students that 
went on Academic Caution after Fall 2020, approximately 594 students completed the workshop 
since December 2020. As of January 2021, approximately 80% of the students that had 
completed the workshop were enrolled for Spring 2021. 
 
Career Counseling 
One of the primary ways Counselors strive to empower students with the motivation to persist 
and to succeed is through career counseling and the HDV-111 Career Planning class. During the 
academic year, Counselors worked with 273 students for career counseling. Students who seek 
career counseling ranged from those who are completely undecided to those who may just need 
help in exploring and deciding between two career choices.  

 
 
 
 
 
 
 



Program Development 
 
The 2020-2021 academic year has been a whirlwind of thinking “outside of the box” for the 
Counseling & Career Development Center. The Counseling faculty connected with many areas 
of the college to promote student wellness, academic success, and retention. It became clear 
early in the COVID-19 pandemic that Counselors needed to provide support, coping tools, and 
resources through several modes of delivery. Below are some of the highlights of program 
development that took place in the Counseling & Career Development Center  with a few of the 
developments being also mentioned under student success: 
 

• Mental Health Awareness Week including Mental Health Meets Hip Hop Event - 
During the Fall 2020, Counselors facilitated mental health awareness week during which 
time they offered several workshops including one entitled “Mental Health Meets Hip 
Hop”. “Mental Health Meets Hip Hop” brought a new and creative way of mental health 
education and outreach to the students with approximately 65 students and staff virtually 
attending.  

• Virtual Mindfulness Sessions - Counselors provided mindfulness and meditation tools 
to both students and the campus community at large through training, weekly meditation 
sessions and even a video for the Moraine Valley Foundation.  

• Pick-Up for Food Pantry and Proactive Outreach - Since the food pantry was closed 
due to COVID-19, the department also put together several bags of prepacked food for 
students to stop by and pick-up in both Building S and the Library. Counselors reached 
out to students who utilized these services to let them know this was an option.  

• Academic Success Workshop Moved Online through Canvas - The Academic 
Success Workshop successfully moved online with a significant increase in student 
completion rates and subsequent enrollment.  

• Career Week Cross- Collaboration with JRC - “Professionalism Beyond College” 
Workshop - Counselor Hiyam Yusef facilitated this live virtual interactive workshop for 
students in order to improve their job-readiness skills after graduation. Students learned 
about professional workplace behavior, the changing labor market trends, and the top 
skills employers are seeking from job candidates. 

• COVID-19 Around the World: Perspectives from International Student Ambassador 
Organization - Participated in panel discussion for ISA whereby international students 
shared their collective experiences and personal stories regarding the pandemic and its 
effects on their academic, personal, and social well-being. 

• AOD Programming Events through Cross-Collaboration between Counseling, 
Student Life, and Code of Conduct: 

• National Collegiate Awareness Week - Passive programming provided for 
students to view alcohol and other drugs facts, figures and additional 
resources. Information was posted throughout National Collegiate Alcohol 
Awareness Week on the Student Life Instagram page. 

• Hocus Pocus Drive-in Movie Event - Showing of the film “Hocus Pocus” as 
an alternative to AOD use on Halloween weekend. Attendees received 
goodie bags, which included handouts created by counseling and Code of 
Conduct with information on AOD resources, education, and prevention. A 
trivia slideshow was created by START students and played before the film to 
engage participants in the event.  

• Virtual Blackout Wednesday - 30-minute video presented by Counseling 
about the dangers of binge drinking before the Thanksgiving holiday. 



• Shot of Reality Event - Through Bass/Schuler Entertainment, rated #1 
Alcohol Awareness Program in the country. This unique program event 
allowed students to attend and participate in a live interactive virtual comedy 
show that discussed the effects of alcohol and other drug use on their 
personal, social, academic, and physical well-being. It allowed students to 
participate in an interactive discussion about the destructive and deadly 
consequences of alcohol abuse, assault, DUI’s, health issues, and potential 
negative impact to future career options. 

 
Technology 

 
The Counseling Center continues to utilize technology to enhance student interventions, improve 
departmental initiatives and increase efficiency. Titanium software is utilized to schedule student 
appointments, log notes, and collect data.  
 
During the academic year, Counselors utilized the Starfish early alert system to intervene with 
and retain students. During the academic year, Counselors provided outreach and intervention 
to students based on the 1,626 flags raised by instructors. The interventions included everything 
ranging from academic counseling and study techniques, to helping students access on-campus 
and external resources, to technology resources and navigating obstacles they were 
encountering on-campus and in life.  
 
Counselors utilized WebEx to facilitate programming, workshops, and individual telehealth 
student sessions. Counselors also utilized the Canvas LMS for outreach and interventions to 
students. The Counseling Student Support Canvas shell which provided a way for students, 
faculty and staff to access important supportive resources was accessed and utilized by over 
244 students. Additionally, the Academic Success Workshop shell as noted in previous sections 
was used to intervene in an online format with students who were on Academic Caution.  

 
Diversity, Equity and Inclusion 

 
Counselors partnered with teaching faculty, staff, and students to enhance diversity on -campus 
through serving as advisors to clubs and on planning committees. Dr. Anna Rogers served for 
as an advisor for the Gender and Sexuality Progress (G.A.S.P.) club that seeks to educate the 
campus on issues that affect gender and sexual minorities, as well as provide a welcoming 
space for students. As an advisor, Anna participated in the Rainbow Reception as well as other 
events the club sponsored on campus. Shanya Gray and Souzan Naser served on the 
Celebrating Diversity Taskforce that plans diversity programming for the college. Shanya Gray 
also participated in Women’s History Month programming for the college.  
 
Beyond participating in programming, the Counseling Center regularly collaborates with 
Multicultural Student Affairs and TRiO Student Support Services to support minority students 
on-campus. Through targeted referrals, students can be seamlessly referred between these 
offices. Several Counselors served as mentors in the D.R.E.A.M. mentoring program through 
Multicultural Student Affairs. This program seeks to provide educational and academic 
mentoring for students of color. Mentors in the D.R.E.A.M. program included Teresa Hannon, 
Shanya Gray, Latoya Johnson-Foster and Hiyam Yusef.  
 
During the year, the Counseling & Career Development Center also strengthened their 
collaboration with International Student Affairs to support international students. Counselors 



presented at the ISA new student orientation. Hiyam Yusef is the designated Counselor to 
partner with International Student Affairs and work with international students.  
 

Institutional Advancement 
 
Throughout the year, several Counselors represented the college by presenting during local and 
national conferences. Counselors continued to build connections throughout the community and 
with colleagues in a variety of settings.  
 
Dr. Anna Rogers was the keynote speaker for the Student Employment Recognition Ceremony 
and co-presented with Dr. Larry Langellier at the South Metropolitan Higher Education 
Conference. Dr. Rogers also had her research and program highlighted in a Learning Abstract 
for the League for Innovations, and presented for the second year at the League for Innovations 
Conference. Her presentation at the League Conference was entitled: “Counseling Collaborates 
with Computer Science to Improve Equity, Performance and Community”. During this 
presentation, Dr. Rogers shared how Moraine Valley explored performance, students' sense of 
belonging and opinions on group work, and bias with a two-semester data-gathering and 
planning process followed by a two-semester effort to improve an already diff icult course. 
Techniques, theories, and practices employed in an intervention utilizing growth mindset, 
neuroscience, and group work was also shared.  
 
Shanya Gray presented over the summer to the ICCB Professional Development Conference 
on how faculty can manage during this time and take care of themselves. At the request of 
President Jenkins, Shanya was asked to present similar information during the college’s Spring 
In-Service program. She utilized used this opportunity to discuss with faculty and staff how 
important it was to take care of themselves during this very difficult time.  
 
During Spring 2021, the Counseling & Career Development Center hosted the Community 
College Counselor Consortium training with over 40 counselors in attendance. Dr. Judith Kent, 
from National Louis University, presented on “Interpersonal/Intercultural Communication, 
Adverse Childhood Effects and Resilience: How These Concepts Can Be Used Effectively in 
Working with Diverse Student Populations.” 
 

Human Development (HDV) Courses                                                                                                              

Student Success 

 

HDV-100 Human Potentials Course 

The Human Potentials course previously had a curricular focus on healthy romantic 

relationships, and was offered in an online format. During Spring 2021, the faculty who have 

taught the course (Teresa Hannon and Dr. Anna Rogers) made significant revisions to the 

course to focus more broadly on healthy relationships. The course revisions were approved to 

be offered starting Fall 2021.  

 

16 students enrolled in the one section offered during Spring 2021.  

 

 

 

 



HDV-111 Career Planning Course 

The Career Planning course was developed to help undecided students identify career 

direction. Counselors provide students with a number of career assessments and resources that 

narrow the career search for many students. In addition, the course teaches many fundamental 

skills such as resume writing, interviewing techniques, career shadowing, etc.  

 

During Summer 2020, 12 students enrolled. In Fall 2020, 187 students enrolled across 11 

sections. In Spring 2021, 83 students enrolled across 6 sections. In total for the 2020-2021 

academic year, 282 students enrolled in HDV-111. This was a decrease of 18 students from 

2019-2020. 

 

Student Engagement Subdivision/College-Wide Initiatives 

Diversity, Equity, and Inclusion 
 

Illinois Equity in Attainment (ILEA) Initiative 
In Fall 2018, Moraine Valley joined the Illinois Equity in Attainment (ILEA) initiative. ILEA is the 
hallmark program of the Chicago non-profit Partnership for College Completion, and the main 
focus is to eliminate racial and socioeconomic achievement gaps at partner campuses by 2025. 
Evidence-based practices are utilized on each campus to increase overall graduation rates. Dr. 
Scott Friedman, Dean of Student Engagement, serves as institutional lead. 
 
Dr. Friedman co-presented with the Partnership for College Completion and National Louis 
University during the College Changes Everything conference in July 2020. Their session was 
entitled, “Touching the third rail: Creating campus equity plans to eliminate gaps in degree 
completion by race and PELL-status at National Louis University and Moraine Valley 
Community College through the Illinois Equity in Attainment Initiative.”   
 
President Jenkins and the Executive Leadership Team were selected to participate in an Equity 
Academy co-hosted by the Partnership for College Completion and the Aspen Institute.  
 
Moraine Valley faculty and staff engaged in numerous conversations around our ILEA work, and 
over 2,000 written comments have been provided. Student Trustees and other student leaders 
have been critical to bringing student voice to these planning efforts. In culminating this input, 
Dr. Scott Friedman and the ILEA Core Team drafted the Equity Plan that was approved by the 
Board of Trustees in August 2020 to guide large-scale campus strategies through 2025.  
 
Dr. Scott Friedman led development of a set of Diversity Equity and Inclusion pages for 
MVConnect. In addition, he wrote the December Valley View article, “Diversity, Equity and 
Inclusion Resources Added to MVConnect.” 
 
Institutional Research and Information Technology submitted regular data for the college’s 
National Student Clearinghouse PDP dashboard. Dr. Scott Friedman, Dr. Sadya Khan, and 
members of the Institutional Research team participated in PDP dashboard training focused on 
ILEA equity indicators. 
 
Dr. Sharon Katterman, Dr. Sadya Khan, and Dr. Scott Friedman led multiple training sessions to 
help prepare faculty and staff to develop equity-based PIEs for FY22. 58 PIE plans that were 
submitted had an equity focus. In addition, the PIE submission rate at the college increased to 
68% of departments submitting a PIE plan (a 21% increase from the past two years).  



 
Moraine Valley was awarded a $12,000 ILEA Catalyst Grant to support our Equity Plan 
strategies. Dr. Friedman wrote the grant with input from Dr. Khan, Dr. Kristine Christensen, and 
members of the ILEA Core Team. The majority of funds are being utilized to host the Equity 
Academy this year. 
 

Program Development 
 
Illinois Articulation Initiative General Education Physical Sciences 
Dr. Friedman continues to serve on the Illinois Articulation Initiative (IAI) General Education 
Physical Sciences panel. In this role, he provides input on the impact of panel decisions 
regarding transferability of courses. Additionally, he has provided technical assistance to 
Department Chairs and Deans to ensure smooth approval of IAI course submissions from the 
college. Dr. Friedman worked with Tina Carney-Simon on a comprehensive audit of Moraine 
Valley courses in the IAI database. Several errors were discovered, and IAI staff made 
corrections. 

 
Resource Advancement 

 
Supporting Prestigious Transfer Scholarships 
Dr. Friedman serves as the campus representative for the Jack Kent Cooke Foundation 
Undergraduate Transfer Scholarship. The scholarships are valued at $40,000 per year toward 
completing the bachelor’s program. Moraine Valley had two applicants this year.  
 
Awards and Accomplishments: 

• Dr. Friedman was nominated for the NACADA Pacesetter Award, and was a contributor 
to the team that was awarded the 2021 NACADA Outstanding Advising Program 
Certif icate of Merit. 

Study Abroad & Faculty Exchanges                                                                                                           

Program Development 

Dr. Scott Friedman and Merri Fefles implemented a one-year subscription for the Study Abroad 
Association’s 360° Global Learning Experiences platform. This interactive web platform allows 
faculty to engage students studying the Humanities, Business, Sciences, and Global 
Perspectives. Dozens of locations throughout the world are made available to students through 
interactive content which can be explored using a computer, smartphone, or smart glasses. 
Several Moraine Valley faculty plan to utilize this platform to increase global engagement in their 
curricula. The platform also offers some faculty replacement options for what would have been 
in-person field trips. Scott and Merri presented sessions about how to utilize the platform. Since 
February, 18 faculty and staff have created accounts, and several faculty members are actively 
utilizing the tool within the classroom to infuse international experiences into their curriculum.  
 
Dr. Friedman and Professor Fefles authored the February 2021 Valley View article, “Moraine 
Valley Implements New 360˚ Global Learning Experiences Platform.”  
 
Dr. Friedman and Professor Fefles presented about the 360° Global Learning Experiences 
platform during Learning College Day. 
 

 



Diversity, Equity, and Inclusion 

Dr. Friedman, Professor Fefles, and several Moraine Valley faculty and staff participated in the 
SENA/CCID Partnerships for Virtual Exchange and Beyond workshop with college and 
university partners in Columbia. While expanding partnerships between Moraine Valley and 
these institutions was not feasible, it offered us an opportunity to learn more about how live 
virtual exchange could work for students in career and technical programs.  

Transfer Center & Articulation Initiatives 

The Transfer Center is the physical and virtual resource for students interested in transferring to 

a four-year college or university. The Transfer Center is co-located with Academic Advising. 

Articulation initiatives are critical to the smooth transfer and acceptance of Moraine Valley 

courses by other institutions. In addition, transfer agreements and transfer guides are developed 

as tools to encourage the smooth transfer of Moraine Valley students. 

Program Development 
 
Transfer Center Virtual College Week  
In Summer 2020, many departments created virtual presentations of the services and 
opportunities offered in many areas of Student Services, including the Transfer Center’s 
presentation offered on several dates. 
 
New Online Virtual Transfer Visits 

• Fall 2020: Over 15 universities scheduled 30 virtual visit dates to discuss transfer 
admissions with our students. 

• Spring 2021: 13 universities scheduled 33 virtual visit dates to discuss transfer 
admissions with our students. 
 

Online Virtual Transfer Fairs 

• State University Transfer Fair – Held on October 13, 2020 with the 12 public Illinois 
universities 

• Historically Black Colleges & Universities, HBCUs Virtual Transfer Fair – Held for 
the first time this Spring 2021 with two dates offered on March 1, 2021 & April 7, 2021 
featuring 26 HBCUs. 

• Private Illinois Colleges & Universities (PICU) Virtual Transfer Fair – Held on March 
9, 2021 with over 30 private colleges and universities in Illinois.  

 
Transfer Agreements 
In the 2020-2021 academic year, Moraine Valley signed articulation agreements with three 
universities: 

• A new Guaranteed Admission transfer agreement was signed with Saint Xavier 
University in July 2020. 

• Concurrent RN & BSN Completion Program agreement signed with University of St. 
Francis in November 2020. This program’s unique structure of concurrent enrollment 
and financial aid components have made it a highly popular agreement with a majority of 
our students. 

• RN to BSN Affiliation agreement signed with Purdue University Northwest, December 
2020. 

 



Illinois Articulation Initiative 
The Transfer Coordinator and the Dean of Student Enrollment completed a comprehensive 
review of Moraine Valley courses in the IAI database. Several errors were found, and Tina 
worked with the IAI staff to make edits.  
 
Tina supported faculty teaching Geography courses to align the content and syllabi with the IAI 
panel requirements.  
 
Tina also assisted in discussions with the Moraine Valley Biology faculty about the BIO-111 and 
BIO-112 courses. These courses are oriented toward Biology majors, but many non-Biology 
students enrolled without that understanding. During the review, it was found that several 
universities had not articulated newer IAI Biology courses intended for non-majors. The course 
titles have been updated, and Tina has notif ied several universities about the need to accept 
additional Biology courses. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



Code of Conduct & Student Life 
2020 - 2021 Annual Report 

 
Kent Marshall, Dean 

 
Departments and Leadership: 

• Code of Conduct  
o Amanda Mesirow, Coordinator of Code of Conduct  

• Student Life  
o Amanda Bendoraitis, Manager of Student Life  

• Glacier  
o Janet Kopischke, Student Publications Advisor  

STUDENT SUCCESS: The Code of Conduct & Student Life Office helped the college provide a 
successful student experience focusing on students’ well-being and college and career success 
in the following ways: 
 
1. Improve retention, completion and transfer rates (SS.2): 

1.1. Approximately 13 clubs/organizations were active throughout the year. The following 
table shows the average GPA of students involved in clubs/organizations compared to 
the average GPA of all students. Due to COVID-19 and the college being remote the 
entire year, the number of active clubs was down from previous years. 

 

 Fall 2020 
Spring 
2021 

Average GPA of Club Members 3.160 3.368 

Average GPA of All Students 2.942 2.933 
1.2. Students involved in clubs and organizations had a retention rate of 89.1% from Fall 

2020 to Spring 2021 compared to a retention rate of 69.5% for all students. 

1.3. Advocacy Sanctioning is a resolution option that the Code of Conduct Office employs to 

address the root of the behavior, not just the violation and is defined by the inclusion of 

these three elements: focusing on the developmental needs of the student (academic, 

financial, emotional well-being, and identity). The hearing officer becomes an advocate 

for the student, and the student forms lasting connections with resources on campus. 

Advocacy Sanctioning is designed specifically for students needing high levels of 

assistance and has a direct impact on retention and completion rates, as well as 

lowering recidivism.  

All students who have gone through the conduct process who are eligible to register for 
the following semester(s) receive an email from the Code of Conduct office offering 
assistance and resources for registration. They are also sent a reminder email.  

Repeat violators are defined as students who have either been through the process 
before or went through it again in the same semester. For 2020-2021, the data shows 
that 10.7% of students fall into this category (a decrease from previous years). 

 



 
2016-
2017 

2017-
2018 

2018-
2019 

2019-
2020 

2020-
2021 

Recidivism (repeat violators) of 
students in conduct process 

14.6% 12.1% 10.1% 19.2% 10.7% 

Retention of students in conduct 
process 

74.2% 85% 73.07% 50.6% 73.9% 

 
2. Emphasize students’ development of leadership, interpersonal and life skills (SS.6): 

2.1. A Moraine student received one of the Illinois Community College Student Activities 
Association $250 scholarships for participating in all four ICCSAA Student Leadership 
Exchange sessions. 

2.2. Facilitated the selection process for six students interested as the Student Graduation 
Speaker. 

2.3. Facilitated the Student Trustee election process. 
 
3. Strengthen student engagement in the college community (SS.7):  

3.1. In an effort to connect with students early, encourage them to get involved and create a 
sense of belonging, Student Life offered virtual programming and social media posts to 
introduce our new and returning students to the many different opportunities to get 
involved on the campus, including our clubs and organizations. 

3.2. Student Life partnered with other Illinois Community College Student Activities 

Association colleges that allowed our students to virtually interact with other community 

college students through several diversity and inequality programs, a leadership 

conference and programs, funny videos, trivia games, a beat box performance, a poetry 

workshop, an escape room, game shows, an impressionist/comedian, and an alcohol 

education program. 

3.3. Student Life utilized social media to engage our students through several programs, 

including: Motivation Monday, Tuesday Trivia, First Day of School Selfie, Club and 

Organization Week, Pumpkin Decorating Contest, What are you thankful for?, 

Inauguration Day Q&A, Study Tips and Tricks, and What are you proud of? 

3.4. To take a break from virtual programing, two Drive-In Movies were shown on campus. 

With approximately 200 attendees, these programs offered a safe, socially distanced 

opportunity to enjoy the campus with a larger group. 

3.5. Student Life sponsored Lunch with the President where student leaders were able to 

meet and engage with the college president. 

3.6. Student Life offered opportunities for students to meet the 2020-2021 and the 2021-

2022 Student Trustees via virtual formats to ask questions regarding their involvement 

and to hear about issues that are important to students. 

3.7. Phi Theta Kappa members volunteered for and were selected as mentors to Moraine 

Valley international students through a new initiative: IMPACCT- International Mentor 

Program Academic Cross-Cultural Teamwork. The purpose of the program is to close 

the gap between domestic and international students and encourage cross cultural 

exchange while promoting internationalization on campus.  

3.8. Phi Theta Kappa held a virtual induction ceremony that recognized and welcomed 52 
new members into the Alpha Iota Lambda Chapter. 

3.9. Student Life partnered with Marketing and Communications to encourage students to 
share their creativity while decoration pumpkins to be posted on Instagram. 



3.10. The Glacier partnered with the Library to host a Poetry Coffee House to 
recognize National Poetry Month. 

3.11. Student Life participated in the Graduate Celebration Days sponsored by 
Marketing and Communications to recognize our new graduates by giving away Student 
Life promotional items and asking the graduates to “Chalk” about their favorite Moraine 
Valley memory on large chalk boards. 

 
4. Improve the student experience by increasing faculty and staff training and 

engagement (SS.10): 

4.1. The Code of Conduct and Student Life Sub-Division continues to subscribe to the CAS 

Standards of Shared Ethical Principles of autonomy, non-malfeasance, beneficence, 

justice, fidelity, veracity, and affiliation, as the guiding principles for our work with 

students, each other, and the community. The full document was provided to every staff 

member, is reviewed periodically during staff meetings, and will be consulted when 

making decisions and addressing staff issues. 

4.2. The Code of Conduct Office provides a classroom and campus etiquette document 

meant to guide students and faculty on expectations for appropriate college student 

behaviors. This document is available to print for inclusion with a course syllabus, to 

post to course Canvas sites, or to forward to students on an as needed basis.  

4.3. The following presentations were offered to faculty and staff to assist them in working 

with our students: How to Handle Disruptive Students (in virtual and in-person learning 

environments), Overview of Student Conduct Process, Title IX Training, Behavioral 

Intervention Team, Threat Assessment Team, and an Overview of Student Life. Remote 

Referral Information was also added to the Code of Conduct portal page working 

remotely during COVID-19. 

4.4. The Code of Conduct Office continued the Conduct Assigned Advisor program (with 

selected staff members) in an effort to connect students with resources and to support 

retention efforts. 

4.5. Provide a one-page Sexual Discrimination, Harassment and Misconduct Faculty/Staff 

Resources guide outlining responsible employees, reporting obligations, and contact 

information for ongoing assistance for students. 

4.6. Provide a wallet sized Faculty and Staff Resource Guide for responding to students of 

concern including Title IX Coordinator contact information and how to locate resources 

and the full policy. 

4.7. Provide Title IX resources through a Portal Page including a Responsible Employee 

training video. 

 
5. Identify needs and barriers to student success, and develop and implements 

programs to address them (SS.3): 

5.1. Student Life maintains the Student Life Portal page with videos, club list, important 

documents/forms, and other resources. 

5.2. Student Life supports nursing mothers as the point of contact for the private lactation 

room. 



5.3. Student Life partnered with Counseling to promote the Mental Health Meets Hip-Hop 

program to raise awareness about mental health, especially in minority groups, through 

the art of hip-hop. 

5.4. Student Life partnered with Counseling to offer alcohol and other drug information to 

students who attended the Halloween themed drive-in movie. 

5.5. Student Life partnered with other Illinois Community College Student Activities 

Association colleges that allowed our students to virtually interact with other community 

college students through an alcohol education program. 

5.6. A Drug Free Schools Notif ication was emailed to every student notifying them of the 

standards of conduct relating to drugs and alcohol, the health risks associated with drug 

and alcohol abuse, the availability of support for those experiencing drug or alcohol 

problems, the MVCC policies related to the illegal possession, use or distribution of 

drugs or alcohol, and the internal sanctions and federal and state legal penalties that 

may result from violations. 

5.7. The MVCC Sex-Based Misconduct Procedures was emailed to every student notifying 

them of the full policy, including important definitions, resources & support services, and 

investigation & resolution process. 

5.8. A Notice of Availability of Institutional and Financial Aid Information was emailed to 

every student notifying them of specific Moraine Valley information including: student 

financial assistance, general institutional information, health and safety information, 

student outcomes, intercollegiate athletic program information, and voter registration 

information. 

5.9. An email regarding Federal Student Financial Aid Penalties for Drug Law Violations was 

emailed to every student notifying them that a conviction for any offense under any 

federal or state law involving the possession or sale of illegal drugs, during a period of 

enrollment when receiving federal aid, will result in the loss of eligibility for any Title IV, 

HEA grant, loan, or work study assistance. 

5.10. All new students receive an emailed online initial training program on the topics 

of sexual harassment, sexual assault, stalking, and dating violence during their f irst 

semester of enrollment. 

5.11. Provide Title IX resources through a Portal Page including a video about 

consent. 

5.12. A Student Optional Disclosure of Private Mental Health Information email went 

out to every new student notifying them of the opportunity to authorize the disclosure of 

certain private mental health information to a designated person. 

5.13. A Meningococcal Disease Brochure for College Students and their Parents email 

went out to every new student notifying them about the disease and how it can be 

prevented. 

5.14. Student Government Association awarded ten $200 Book Scholarships to 

students throughout the year. 

 
 
 
 



6. Ease student navigation of college processes and information beginning with 

recruitment, onboarding and registration (SS.1): 

6.1. In an effort to connect with students early, encourage them to get involved and create a 

sense of belonging, Student Life offered virtual programming and social media posts to 

introduce our new and returning students to the many different opportunities to get 

involved on the campus, including our clubs and organizations. 

6.2. A FERPA Privacy Act Notif ication was emailed to every student notifying them of their 

rights under the Family Educational Rights and Privacy Act (FERPA) of 1974, as 

amended. 

 
7. Improve student achievement of learning outcomes (SS.5): 

7.1. Student Life held several virtual events (study tips, stress relief, encouragement) prior to 

Finals Week to help students get ready for their f inals. 

 
8. Continue to provide a beautiful, safe, comfortable, healthy, positive and welcoming 

learning environment (SS.12): 

8.1. The Code of Conduct Office collects a variety of descriptive statistics, including the 

number of violations that occur each semester. Data from the past year are represented 

below: 

 

SUMMARY 
Code of Conduct Office Case 
Summary 

Summer 
2020 

Fall 
2020 

Spring 
2021 

Total 

Administrative Hearing: Responsible 6 4 15 25 

Administrative Hearing: Not 
Responsible 

0 1 2 3 

Informal Resolution 0 0 0 0 

No Action Required 19 14 11 44 
Unresolved (at time of report) 1 1 3 5 
Total Students Referred 26 20 31 77 

*COVID-19 related closure decreased conduct case numbers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VIOLATIONS 
Code of Student Conduct Violations Summer 

2020 
Fall 

2020 
Spring 
2021 

Total 

Acts of dishonesty 0 1 2 3 

Disruption of college operation 1 0 2 3 
Physical/verbal abuse, threats, 
intimidation, harassment, f ighting 

4 2 10 16 

Sexual harassment 1 0 0 1 
Failure to comply with the direction of 
college officials 

0 0 1 1 

Unauthorized use of keys/entry into 
building 

0 0 1 1 

Violation of any college policy 0 0 4 4 
Violation of federal, state, local law 0 0 1 1 
Intellectual property infringement 0 0 1 1 

Obstruction of free flow of 
pedestrian/vehicle traffic 

0 0 1 1 

Total  6 3 23 32 

 
SANCTIONS 

Sanctions Imposed Summer 
2020 

Fall  
2020 

Spring 
2021 

Total 

Warning 2 3 9 14 
Probation 1 1 3 5 

Loss of privileges 1 0 0 1 
Educational sanction: reflection paper 1 3 2 6 

Educational sanction: follow-up 
meetings 

1 0 0 1 

Limited access 0 2 0 2 
No contact order 2 0 1 3 

Withdrawal 0 0 2 2 
Hold 1 0 1 2 

Referral: counseling 0 0 1 1 
Referral: counseling & psych 
evaluation 

1 0 0 1 

Referral: other 1 0 0 1 

Deferred suspension 0 0 1 1 
Suspension 1 0 1 2 

Total  12 9 21 42 
 
PROGRAM DEVELOPMENT: The Code of Conduct & Student Life Office helped the college 
develop innovative programs and services to anticipate and meet current and future student, 
employee, community and business needs in the following ways: 
 
1. Maintain high standards and high-quality programs and services (PD.1): 

1.1. Moraine Valley’s Alpha Iota Lambda chapter of the Phi Theta Kappa National Honor 

Society was recognized as a REACH Chapter for exceling in membership development 

at the national level. Additionally, a chapter Advisor successfully completed the Five 

Star Advisor Plan; a member was recognized as one of only 30 students of the 



international organization to receive a Walgreens Pharmacy Technician Certif ication 

Scholarship; and, two members were selected to the 2021 PTK All-Illinois Academic 

Team. 

1.2. The Forensics Team won a Bronze Medal at the Phi Rho Pi National Tournament and 

one student was named a National Champion. The team brought home the First Place 

Gold Medal at the Phi Rho Pi Region IV Tournament while a co-captain was awarded 

the peer-voted Don Haggarty Award. Additionally, this year the team won three Gold 

Medals and two Silver Medals while every member of the team has earned an individual 

award (over 70 individual awards). 

1.3. The Glacier Student Newspaper won a Second Place Award at both the 2020 and 2021 

Scholastic Newspaper Awards sponsored by the American Scholastic Press 

Association. Additionally, The Glacier and Glacier Staff won five First Place Awards 

(news story of the year, sports column, reporter of the year, news photo, and news 

story), three Second Place Awards (website, arts review, and feature photo), five Third 

Place Awards (multimedia story, arts review, page design, sports feature, and staff 

editorial), and Third Place Overall against the fifteen community colleges that competed 

in the 2021 Illinois Community College Journalism Association Contest.  

 
2. Develop, integrate, implement and assess common learning outcomes (PD.3) 

2.1. The Code of Conduct and Student Life office has aligned our assessment cycle with the 

college's Common Learning Outcomes. With this assessment cycle, Code of Conduct 

and Student Life measures at least one Common Learning Outcome each academic 

year. Specifically, for 2020-2021, the office measured the effectiveness of our students' 

communication. A survey was prepared to record students’ responses after Student Life 

programs and a leadership conference that was attended by 15 Illinois community 

colleges (14 Moraine Valley students attended). Additionally, the Code of Conduct office 

sends a survey to every student who participates in the conduct process to inform us on 

the students’ perspective of the process and to measure learning outcomes. Results 

show that students who participated in active/participatory Student Life programs 

strongly agreed (average rating of 4.50 on a 5-point scale; 1 = strongly disagree, 5 = 

strongly agree) that they were able to: convey meaning in a way that others understand 

by communicating coherently and effectively, speak after reflection, influence others 

through speaking, effectively articulate abstract ideas, listen attentively to others and 

respond appropriately. Survey results from the leadership conference show that 

attendees were able to articulate the importance of networking with other community 

college students, and to apply critical thinking skills when communicating with others. 

Approximately 90% of the attendees were able to articulate abstract ideas (describe a 

program/idea/event that they learned about and how it could be implemented at their 

college, and express what Authentic Leadership meant to them). And finally, of the 

students who completed the Code of Conduct survey, 83% read relevant documents 

prior to their hearing and understood why they received a sanction for their behavior; 

100% said they were given the opportunity to share their perspective and be heard, and 

understood the hearing, sanctioning, and appeal processes. Additionally, as a result of 



the conversation with a hearing officer, 100% better understood how their behavior 

impacts their goals/others and understood the expectations for future behavior.  

 
3. Engage our students in citizenship, democracy and global education through both 

education and practical hands-on-civic experiences (PD.11) 

3.1. Voter registration information was emailed to every student encouraging them to 

register to vote in local, state, and national elections. 

3.2. Student Life held an Inauguration Day Q&A program that engaged over 55 students 

through Instagram regarding their favorite part of the day. 

3.3. The Glacier student newspaper continued with an online presence throughout the year 

with new content loaded every week during the fall and spring semesters.  

3.4. Even while remote, our students understand the importance of giving back to the 

community and participated in community service efforts: 

• International Student Ambassadors donated toys to the Pediatric Oncology 

Treasure Chest Foundation in Orland Park, IL and donated socks to We Care of 

Grundy County in Morris, IL. 

• Phi Theta Kappa held a few events geared toward showing gratitude: one event 

where students were encouraged to send a valentine/thank you note to a veteran or 

frontline worker; a separate event called on students to send a letter of gratitude to 

someone who has influenced their life in a positive way. 

• Student Life sponsored a few Service Selfie programs where students were 

encouraged to go out into their communities and complete an act of service during 

the week of September 11th for the National Day of Service and on Earth Day in 

April. 

 

4. Impart principles of sustainability across all campus departments; engage the 

broader community in practice for sustainable, economic and social justice 

development (PD.15): 

4.1. The Code of Conduct Office created and posted (on the portal) a Statement of 

Commitment and Responsibility in response to the Black Lives Matter movement in the 

summer of 2020. 

4.2. Student Life sponsored an Earth Day Service Selfie program encouraging students to 

recognize Earth Day by cleaning and beautifying their communities. 

 
5. Strengthen external partnerships with business, industry, pre-K-12, 

college/universities, and other service providers (PD.12): 

5.1. As per the Illinois Preventing Sexual Violence in Higher Education Act, Moraine Valley 

completed and submitted to the state the fourth annual report reflecting calendar year 

2019 data. 

 
TECHNOLOGY: The Code of Conduct & Student Life Office helped the college enhance 
technology in student learning and operational effectiveness in the following ways: 
 
1. Expand student, faculty, staff and community access to available technologies (TL.3): 



1.1. Any Moraine Valley faculty, staff, student, or local community member may file a report 

to raise a concern about a student’s behavior by completing an online incident report 

form. This report is sent directly to the Code of Conduct Office for review. Since this 

automated database is fully integrated with our student information system, it supports 

electronic letters and forms (allowing for faster response rates). Additionally, it allows us 

to track student demographics and offers real-time reports and statistics. This online 

database also supports the college’s sustainability efforts by allowing the Code of 

Conduct Office to move from a paper file system to electronic files.  

1.2. The Student Life Office posts all important documents on MVConnect which allows club 

officers and advisors to access the forms from anywhere and helps ensure they are 

submitted in a timely manner. Also, an updated list of clubs with advisor contact 

information is accessible from the portal. 

 

2. Improve instruction and student services for technology-delivered learning (TL.4): 

2.1. To promote online engagement of our students, Student Life continued to sponsor 

virtual programs throughout the closure of the campus during the COVID-19 response. 

Students had the opportunity to participate in programs by participating via social media 

and logging-in to virtual meetings utilizing different meeting apps.  

2.2. The Glacier continued in an online format to report on issues that affect our students 

and to inform them about programs, resources, and how to stay connected during the 

COVID-19 response and while the campus was remote. 

2.3. The Code of Conduct office is dedicated to helping provide a safe and inclusive college 

experience for all of our students, faculty, and staff. To assist in ensuring this 

environment existed remotely, the Code of Conduct office compiled information about 

how faculty and staff could refer students of concern, and how students could report 

concerns to that office. The information was available on the MV Connect Portal.  

2.4. The Student Trustee elections have been online for 7 years. With the college being 

closed during COVID-19, this practice allowed us to continue this very important 

process and allow our students to elect their representative on the Board of Trustees. 

One candidate was involved in the election this year. 

 
3. Improve the use of technology in making data-informed decisions (TL.2): 

3.1. The Code of Conduct Office continues using rubrics to measure Learning Outcomes in 

the hearing and sanction process. The following table represents numbers from this 

year: 

 Number evaluated Scoring 80% or above 

Summer 2020 
Students evaluated 
Sanction evaluated 

 
2 
0 

 
1 (50%) 

0 
Fall 2020 

Students evaluated 
Sanctions evaluated 

 
4 
3 

 
1 (25%) 
2 (66%) 

Spring 2021 
Students evaluated 

Sanctions evaluated 

 
14 
2 

 
9 (64%) 

2 (100%) 



*Not all educational sanctions are appropriate for evaluation—for example, referrals to 
counseling are not evaluated, but educational papers are. 

**Cases occurring during COVID remote work (beginning March 2020) were not 
evaluated with Learning Outcomes rubric. The process began again in August 2020. 

3.2. The Code of Conduct Office continues to use a feedback survey to assess learning and 

programmatic outcomes of our student conduct process. The survey is sent as a link 

through a letter that is sent to the students (the link is not a publicly posted link). 

Findings include: 

• Prior to the hearing process: 

o 83% of respondents had been referred to the Code of Conduct Office for the 
first time 

o 83% read the Code 
o 83% read the hearing checklist attached to their letter 
o 66% believed their behavior was a violation of the Code  
o 33% reached out to a faculty/staff member regarding the process  

• During the hearing process: 

o 83% agreed their rights were upheld throughout the hearing 
o 100% agreed they were given the opportunity to share their perspective and 

be heard 
o 100% agreed they were treated with respect 
o 100% agreed they understood the hearing process  
o 100% stated they understood the sanctioning process 
o 100% stated they understood the appeal process 
o 83% who received a sanction stated they understood why they received that 

sanction 

• As a result of the conversation with the hearing officer: 

o 100% agreed they better understand how their behavior impacts their goals  
o 100% agreed they better understand how their behavior impacts others 
o 100% agreed they understand the expectations for future behavior  
o 100% agreed they understand Moraine Valley cares about safety of campus 

and students 
o 100% agreed they would consider their hearing officer an option if they 

needed to talk to someone about a problem or concern. 
 
DIVERSITY, EQUITY and INCLUSION: The Code of Conduct & Student Life Office helped the 
college deepen its commitment to its core values in the following ways: 
 
1. Cultivate a campus community rich in cultural intelligence (DI.1): 

1.1. Student Life, the Code of Conduct Office, and Counseling sponsored a U Chat 

regarding the Black Live Matter movement where students were able to share what the 

movement meant to them and how they can support it as a student within the Moraine 

community.  

1.2. Student Life posted facts about Juneteenth on Instagram stories to raise awareness 

and celebrate Juneteenth. 

2. Integrate global and intercultural perspectives into courses, programs and services 

(DI.6): 



2.1. Student Life sponsored Women’s History Month and Cinco De Mayo themed trivia 

programs through Instagram.  

2.2. The Manager of Student Life participated in a Book Club with other Student Activity 

managers (through ICCSAA). They read the book, Race Talk and the Conspiracy of 

Silence: Understanding and Facilitating Difficult Dialogues on Race, by Derald Wing 

Sue. Discussions included how to implement these practices on their respective 

campuses.  

 
3. Expand resources and services to diverse and underrepresented populations (DI.7):  

3.1. The Code of Conduct Office presented information regarding Conduct and Title IX 

Resources at the virtual Rainbow Reception for LGBTQA+ students sponsored by the 

Embracing Diversity Task Force. 

3.2. The Code of Conduct Office created and posted (on the portal) a Statement o f 

Commitment and Responsibility in response to the Black Lives Matter movement in the 

summer of 2020. 

3.3. Phi Theta Kappa members volunteered for and were selected as mentors to Moraine 

Valley international students through a new initiative: IMPACCT- International Mentor 

Program Academic Cross-Cultural Teamwork. The purpose of the program is to close 

the gap between domestic and international students and encourage cross cultural 

exchange while promoting internationalization on campus.  

3.4. Phi Theta Kappa members shared their experiences regarding why it is important to get 

involved in college to several Eisenhower High School students involved in the Trio 

program. 

 
4. Develop systems and processes to collect and analyze data to measure the 

effectiveness of diversity, equity and inclusion initiatives (DI.9) 

4.1. The table below shows the self -reported ethnicity of students participating in 

clubs/organizations: 

Ethnicity Fall 2020 Spring 2021 
American Indian 1.3% 0% 

Asian 1.3% 2.0% 
Black 10.6% 15.0% 

Latino 27.2% 28.7% 
White 44.4% 40.4% 
Unknown 15.2% 13.8% 

 
INSTITUTIONAL ADVANCEMENT: The Code of Conduct & Student Life Office helped the 
college effectively and efficiently develop and manage all resources in the following ways:  
 
1. Engage in systematic planning and continuous improvement to support institutional 

performance, quality and efficiency (IA.1): 

1.1. The Student Life Office continues to apply best practices and standardize how we are 

awarding student scholarships through our office. With the Vice President’s approval, 

we are now utilizing a historically dormant scholarship account (Board of Trustees 

Scholarship) to award up to $4,000 annually (up to $3,000 for the Book Scholarship 



administered by the Student Government Association and $1,000 for the Student Life 

Award of Excellence).  

 

LOOKING AHEAD TO 2022:  
The Code of Conduct and Student Life office will continue to align our assessment cycle with 
the college's Common Learning Outcomes. With this assessment cycle, Code of Conduct and 
Student Life will measure at least one Common Learning Outcome each academic year. 
Specifically, for 2021-2022, the office will measure the effectiveness of our students' diverse 
perspectives and cultures as they relate to the individual and the regional and global 
community. We will develop multiple assessment tools to measure effectiveness and goal 
attainment in regards to diverse perspectives; administer the assessment tools through the 
selected means; and analyze the results of the assessment tools with possible assistance from 
Institutional Research. 
 
The Code of Conduct Office will conduct an audit to identify any bias towards and barriers for 
underrepresented populations - specifically BIPOC (Black, Indigenous, People of color) - in 
Moraine Valley's student conduct process, including, but not limited to, bias in the following 
areas: Code of Student Conduct policies and procedures; referral process; hearing process; 
sanctioning process; appeal process; record-keeping process; staff training or communication 
(e.g., does staff seek out opportunities to increase knowledge of equity in higher education). 
The audit will result in beginning the initial revision process to the Code of Student Conduct and 
the Code of Conduct office procedures, communication, outreach, etc.; with measurable data 
resulting from same. 
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Departments and Leadership: 

• International Student Affairs  
o Robert Morley, Director of International Student Affairs 
o Cecilia Galvan, International Student Services & SEVIS Coordinator  

• Job Resource Center  
o Pamela Payne, Director of Job Resource Center   
o Marie Harrell, Internship Manager  

• Multicultural Student Affairs  
o Adrienne Stewart, Director of Multicultural Student Affairs  
o Tianna Richards, Manager of Multicultural Student Affairs  
o Aurora Zwick, Manager, English Language Learner Center  

• TRiO – Educational Talent Search  
o Josiah Fuller, Director of Educational Talent Search 

• TRiO – Student Support Services  
o Mattie Payne-Mallory, Director of Student Support Services  
o Marcus Hawkins, Educational Case Manager  
o Philip Davis, Educational Case Manager 

• TRiO – Upward Bound  
o Misty Williams, Director of Upward Bound Project  

International Student Affairs (ISA) Highlights 
 

Virtual International Recruitment 
Africa, East Asia/Southeast Asia, Latin America and Middle East  

 



To increase international enrollment for Moraine Valley Community College (MVCC), 
International Student Affairs (ISA) representatives participated in 20 virtual recruitment events in 
Africa, East Asia, Latin America, Middle East and Southeast Asia. To reach students in a virtual 
setting, the Office of International Student Affairs used virtual platforms provided by AEO Tours, 
FPP Edu Media and Worldwide College Tours. At least 583 students had one-on-one 
interactions with ISA representatives, and an additional 556 students were contacted through 
email.  
 
Africa  
ISA attended three virtual fairs with FPP Edu Media in Africa: the Africa Virtual Fair on Oct. 28, 
2020, Sub-Saharan Africa High School Counselor Workshop on Nov. 5, 2020, and the Africa 
High School Session on Nov. 10, 2020. ISA representatives met with 41 students and had 
meetings with five high school counselors.   
 

Event Date Interactions 
Africa Virtual Fair Oct. 28, 2020 20 

Sub-Saharan Africa High School 
Counselor Workshop 

Nov. 5, 2020 5 

Africa High School Session Nov. 10, 2020 21 
 
East Asia/ Southeast Asia  
The Office of International Student Affairs attended three virtual fairs with FPP Edu Media in 
East Asia and Southeast Asia: the Asia High School Counselor Event on Oct. 21, 2020, East 
Asia and Southeast Asia Virtual Fair on Dec. 7, 2020, and the East Asia & Southeast Asia 
Virtual Fair on April 6, 2021. ISA representatives met with 121 students and had meetings with 
seven high school counselors. ISA also attended virtual fairs in East Asia and Southeast Asia 
with AEO Tours: AEO Tour Week March 15-19, 2021, Student Virtual Fair on April 8, 2021, and 
U.S. Community College Virtual Event on April 24, 2021. These events were attended by 556 
prospective students. It should be noted the platform AEO Tours uses does not allow individual 
interactions with students to be automatically recorded, and only information about total 
attendance was collected. Contact information from students who attended the events was 
provided to participating schools, and emails were sent to all of the students in attendance.  
 

Event Date Interactions 

Asia High School Counselor Event Oct. 21, 2020 7 
East Asia and Southeast Asia Virtual 
Fair 

Dec. 7, 2020 56 

AEO Tour Week  March 15-19, 2021 298 
(in attendance) 

East Asia & Southeast Asia Virtual Fair April 6, 2021 65 
Student Virtual Fair (East & SE Asia) April 8, 2021 211 

(in attendance) 
U.S. Community College Virtual Event  April 24, 2021 47 

(in attendance) 

 
Latin America  
ISA representatives visited five virtual fairs with FPP Edu Media in Latin America: the Latin 
America High School Counselor Workshop on Sept. 30, 2020, Study in the USA, Focus in 
LATAM on Oct. 21, 2020, Latin America Virtual Fair on March 10, 2021, and the Latin America 



Community Colleges HS Sessions on April 15, 2021. ISA representatives met with 235 students 
and had meetings with five high school counselors. 
 

Event Date Interactions 
Latin America High School Counselor 
Workshop  

Sept. 30, 2020 5 

Study in the USA, Focus in LATAM Oct. 21, 2020 103 
Latin America Virtual Fair March 10, 2021 63 
Latin America Community Colleges HS 
Sessions 

April 15, 2021 69 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Middle East  
Representatives from the Office of International Student Affairs visited three virtual fairs with 
FPP Edu Media in the Middle East and North Africa: Middle East Virtual Fair on Nov. 10, 2020, 
Middle East and North Africa High School Counselor Workshop on Nov. 17, 2020, and the 
Middle East Virtual Fair on April 7, 2021. ISA representatives met with 108 students and had 
meetings with four high school counselors. 
 

Event Date Interactions 
Middle East Virtual Fair Nov. 10, 2020 47 

Middle East and North Africa High 
School Counselor Workshop 

Nov. 17, 2020 4 

Middle East Virtual Fair April 7, 2021 61 

 
Multi-Region Events  
In addition to regional recruitment events on virtual platforms, ISA representatives visited four 
multi-region events with Worldwide College Tours: The Study in the USA event on April 7, 2021, 
Student Fair – Mexico, Central America, Caribbean and South America on April 9, 2021, 
Student Fair – Africa, Middle East, Southern Asia and Central Asia on April 14, 2021, and the 
Student Fair – Southeast Asia, East Asia and Oceania on April 16, 2021. ISA representatives 
met with 57 students at these events. Although fewer interactions were had with students at the 
events, overall attendance was high, and the contact information from students in attendance 
was provided to all participating schools. ISA staff sent emails to students who were interested 
in undergraduate programs in the United States.  
 



Event Date Interactions 

Study in the USA (all countries)  April 7, 2021 17 
Student Fair – Mexico, Central America, 
Caribbean and South America  

April 9, 2021 15 

Student Fair – Africa, Middle East, 
Southern Asia and Central Asia  

April 14, 2021 12 

Student Fair – Southeast Asia, East Asia 
and Oceania  

April 16, 2021 13 

 
International Student Recruitment Totals 

 
International Student Intakes 2020-21 
For the first time, new international students began their studies from both within the United 
States and abroad. The decision to allow international students to start their studies from 
outside of the United States was in response to visa delays and embassy closures caused by 
the COVID-19 pandemic. Many students resumed their studies in the United States when 
embassies eventually reopened.  
 

International 
Intake FY 20/21 

International 
Applications  

Received by ISA 

Incomplete 
Applications  
(Not 
Admitted) 

Evaluated & 
Admitted  

New Int’l Students 
Oriented/Enrolled 

 

Fall 2020 103 65 38 15 

Spring 2021 146 79 67 15 

Summer 2021 112 41 71 14 

Fall 2021 298 (263 at the start of 
semester)  

   

Spring 2022 369 (as of 12/20/2021)    

 
 

SP 2022 – Application Source  SP 2022 - Total Number 

College Website  88 

Education Advisor  16 

Fair or Seminar  1 

Other  77 

Social Media  23 

Current Students  38 

Web Search  126 

 
International Enrollment  
According to the most recent Northern Illinois Community College International Administrators 
(NICCIA) survey, Moraine Valley has the second largest international student population in 
Illinois. As mentioned, visa delays and embassy closures had an impact on the total amount of 



international students who were able to enter the country, but MVCC still maintains one of the 
largest international community college populations in the state.  
 

Term Enrollment Retained Additional 
Students 
in OPT 

Transferred  Graduated Left for 
Other 
Reasons 

Fall 2020 107 - 8 - - - 

Spring 2021 94 79 (74%) 8 15 (14%) 11 (10.2%) 2 (1.8%) 

 
Top Countries of Origin 2020-21 
Jordan is currently the largest producer of international students for Moraine Valley, and 
Vietnam is the second largest country of origin. Japan, India and South Korea make up the 
third, fourth and fifth largest countries, respectively, but China and Hong Kong make up a larger 
number when considered together.  
 

Country of Origin Student Population % 

Jordan 29% 

Vietnam 20% 

China/Hong Kong 9% 

Japan 7% 

India 6% 

South Korea 5% 

 
Virtual International Student Orientation Program (ISOP) 
The International Student Orientation Program (ISOP) is required for all new international 
students each semester. The Office of International Student Affairs staff provides a four -day, 
comprehensive program that addresses important U.S. immigration regulations, academic 
advising, cross cultural advising, health insurance requirements and placement testing.  
 

 
 

This year, the information was provided to new international students through the WebEx 
platform. Students were introduced to Moraine Valley’s student portal and received assistance 
with their initial login and password changes. Students were given information about their 



degree programs, and those looking to earn a bachelor’s degree in the United States were 
introduced to the transfer process.   
 
ISA worked collaboratively with other departments to assist with testing, registration and tuition 
payment. Likewise, representatives from other departments were invited to introduce their 
services to students and welcome them to Moraine Valley. Representatives from the Testing 
Center, Academic Skills Center, Academic Advising, Code of Conduct and the Job Resource 
Center contributed to the success of the program.     
 

Virtual International Education Week 
 

The field of international education was celebrated during International Education Week, Nov. 
16-20, 2020. International Student Affairs collaborated with the International Education 
Committee and the Intensive English Language (IEL) Program to spread awareness about the 
diverse cultures on campus. Presentations were conducted through the WebEx platform. 
 

 
 
 



International Students 101 
Representatives from the Office of International Student Affairs conducted an information 
session on international students at Moraine Valley Community College. The session was 
intended to give faculty, staff and students information about life as an international student at 
Moraine Valley. The presentation also covered important visa regulations and requirements that 
can affect how a Moraine Valley staff or faculty member advise international students.   
 
International Job Opportunities  
A panel of faculty and staff members discussed their experiences working abroad and provided 
information on how people can pursue a career overseas.  

 
Cooking Demonstration: Lard Nar  
A Moraine Valley (domestic) student and owner/chef of local restaurant, Tuay Thai, conducted a 
cooking demonstration on a popular Thai dish, Lard Nar (Thai noodles with gravy). The list of 
ingredients were sent out ahead of time, so participants could cook along with the presenters.  

 
Student Research: The Quest to Make Sense of Different Cultures’ Responses to the 
Pandemic  
Dr. Amani Wazwaz, professor of communications/literature, discussed how various cultures 
around the world have addressed the COVID-19 pandemic by providing examples of relevant 
student research from Moraine Valley students.  
 
 



International Student Ambassador Cultural Day  
Members of the International Student Ambassador Organization talked about their home 
countries in breakout rooms with participants.  
 

 
 
Virtual Closing Ceremony Dinner and Restaurant Discounts 
Members of the campus community were invited to eat together (virtually) at the end of 
International Education Week. Participants enjoyed a 15% discount from the restaurants 
Mabenka and Fattoush, which were available throughout the entirety of International Education 
Week.  

 
Coffee and Conversations, International Mentorship Program Academic and Cross-

Cultural Teamwork (IMPACCT), Workshops, Town Hall Meeting, Advising and 
International Student Ambassador Organization 

 
The Office of International Student Affairs is committed to supporting international students 
during the COVID-19 pandemic. Throughout the pandemic, ISA staff members were available to 
students through virtual platforms and in-person meetings. During this time, ISA expanded its 
virtual services to international students in innovative ways to ensure they remained engaged 
while participating in distance learning coursework.  
 
Coffee & Conversations  
The Office of International Student Affairs created the Coffee & Conversation program to bring 
domestic and international IEL students together with other members of the campus community 
for social activities. The program allows IEL students to practice their conversational English 
language skills in a casual setting and offers students a chance to forge new friendships. 
Students participate in several activities such as English language learning activities, brain 
teasers, games and conversation topics. After MVCC transitioned toward online learning, ISA 
allowed students to participate virtually. The program has now evolved into Virtual Coffee and 
Conversations, and sessions are held through the WebEx platform.  
 
International Mentorship Program Academic and Cross-Cultural Teamwork (IMPACCT) 
Program 
In an effort to increase retention of international students and to enrich their student and 
academic experience, the Office of International Student Affairs collaborated with Phi Theta 
Kappa (PTK) to create the IMPACCT program (International Mentor Program Academic Cross-
Cultural Teamwork) during the fall 2020 semester. IMPACCT provides new international 



students an assured opportunity to connect with PTK students who are currently excelling at 
Moraine Valley and may have similar academic goals and interests as them. IMPACCT also is 
designed to enhance the PTK mentors’ leadership and communication skills. It allows the 
mentors to strengthen their global awareness and to provide international students important 
information about Moraine Valley. In turn, international students teach PTK mentors about their 
culture. During the 2020-21 academic year, 21 mentees and mentors participated. 

Based on surveys, 100% of mentees stated the IMPACCT program: 

• Positively impacted them 

• Assisted them in learning more about the American culture 

• Kept them engaged during the pandemic.  

Additionally, 100% of mentors said IMPACCT positively impacted them, and 89% said they 
learned about a new culture.  

 

Optional Practical Training (OPT) Workshop 
To ensure international students are still able to apply for the employment benefit of Optional 
Practical Training (OPT), ISA staff developed a two-part virtual OPT workshop offered through 
the WebEx platform during February. The first session covered basic background information 
about OPT eligibility, requirements on how to apply, application timelines, and how to complete 
federal forms and gather the required documentation. The second session focused on reviewing 
completed forms, issuing an OPT I-20, assisting students in assembling their OPT packets and 
how to mail OPT paperwork to USCIS Processing Centers. All international students had the 
opportunity to attend the workshop and start their OPT request process. 
 
Virtual Transfer Workshop 
A Virtual Transfer workshop was offered during the fall 2020 and spring 2021 semesters. The 
workshops provided international students with an in-depth look at the transfer process. ISA 
staff members focused on the specific requirements related to student visas, deadlines and best 
practices to help with a smooth and successful transfer. This event informed and assisted 
transfer students regarding their options and helped connect students with staff members during 
the COVID-19 pandemic. This was important, as many students expressed feeling isolated 
during the mandatory quarantine period.  
 
Town Hall Meetings 
To provide updates throughout the 2020-21 academic year and communicate SEVP regulations 
during the pandemic, the Office of International Student Affairs hosted town hall meetings during 



the fall and spring semesters on the WebEx platform. International students were given 
information related to transfer/graduation procedures, OPT/SEH, RCL, medical insurance, 
registration, COVID-19 institutional/state guidelines, travel and other topics. Questions 
submitted by students were answered during Q&A sessions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Academic Advising  
During the COVID-19 pandemic, the Office of International Student Affairs provided both on-
campus and online advising appointments for international students. On-campus appointments 
were available during normal working hours. ISA used the scheduling tool “YouCanBook.me” to 
schedule 60-minute online advising appointments Tuesday through Thursday, 9-11:30 a.m. and 
1:30-4 p.m. These appointments will continue to be offered as international students participate 
in distance learning coursework or for as long as demand warrants their use.  
 
International Student Ambassador Organization 
The International Student Ambassador Organization continued meeting throughout the 2020-21 
school year. Membership included international and local/domestic students. Some of the 
international students who participated in the organization did so as they commenced their 
studies from abroad. International student, Sakher Yaish, who joined the International Student 
Ambassador Organization from Saudi Arabia, became vice president during the fall 2020 
semester. During the pandemic, International Student Ambassadors were recognized by the 
college for their donations to the Pediatric Oncology 
Treasure Chest Foundation, We Care of Grundy County 
organization and Those in Need in Saudi Arabia.  
 
The program assisted in the closing cultural gaps, 
expanding knowledge of international education, and 
providing greater opportunities for international students 
to engage and build strong friendships. We had a total 
of 11 students in the International Student Ambassador 
Program.  

 

 



F-1 Visa Regulations Procedures and Immigration Advising                                                                        
Designated School Officials (DSO) at the Office of International Student Affairs provide various 
services in support of international students. The services are aimed at retention, success and 
student/institutional compliance. The goal is to ensure all international students are maintaining 
compliance with U.S. immigration regulations. 

The services offered to students in this area include daily immigration advising, and 
appointments can be scheduled or on a walk-in basis. An average of three to five hours of a 
normal workday are dedicated to in-person appointments, email correspondence or phone 
conversations. Students receive advice and assistance on immigration issues such as changing 
visa status, reinstatement of student status, on-and off-campus employment, Optional Practical 
Training (OPT), Curricular Practical Training (CPT), transfer procedures, tax reporting 
obligations and travel/reentry procedures.  

To effectively accomplish these tasks, it is critical to maintain an up-to-date knowledge of U.S. 
immigration regulations and procedures related to F-1 international student visas. DSOs interact 
with the Department of Homeland Security and the Department of State fairly often. Therefore, 
continuing education and training is needed to stay current on immigration trends and changes.  

As a result of this constant interaction with government organizations, the Office of International 
Student Affairs provides high quality immigration support and advising to the international 
student community.  

International Student Host Home Program 
ISA staff members have collectively assumed responsibility for the program until a replacement 
can be located. Internal and external publications have been used to solicit host participation, 
and students now are being given information on the benefits of the host home program at an 
earlier stage in the application process.  
 
MVCC International Student Economic Impact on Illinois District 3 
According to NAFSA’s most recent analysis, Moraine Valley’s international students contributed 

$8.4 million to the congressional district and supported 47 jobs. This statistic demonstrates 

international students do not only bring financial benefits to Moraine Valley Community College, 

but to the entire district. 
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JOB RESOURCE CENTER AT A GLANCE 

 
As we continued in the Global Pandemic, services to students, alumni, community members, 
staff and faculty continued through virtual formats to include WebEx, Zoom, and Microsoft 
Teams. JRC staff conducted career-related events, individual appointments, meetings, class 
presentations as well as outreach presentations.  
 
JOB RESOURCE CENTER DEPARTMENT DATA 
The Job Resource Center provided services to over 302 unduplicated students in FY 2021. In 
previous years presentations and workshops were presented in person allowing JRC to obtain 
the signatures of students who attended.  However, in presenting in a virtual format the JRC 
was able to capture the number of attendees, but not the student names and ID numbers for all 
presentations.  
 
Retention and Completion 

 

 

 

 

                                                                                                                                                                                     

 

(Data obtained from Institutional Research and Information Technology as of 7/16/21, 7/21/21) 

• JRC Retention: 93.2% retention from Fall 2020 to Spring 2021. As compared to the 
overall college retention rate of 69.5% for Fall 2020 to Spring 2021, there is a 
significantly higher retention rate for students serviced by the JRC.   
 

• Completion: A total of 98 students completed a degree or a certif icate in Fall 2020 and/or 
Spring 2021. 
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Grade Point Average 
 

 

 

 
 

 
 
 
 
 
 

     (Data obtained from Institutional Research and Information Technology as of 7/16/21, 
7/21/21 MVCC Fall 2020 and Spring 2021 data has been finalized by Institutional Research, 

however data may change slightly.) 
 

STUDENT EMPLOYMENT PROGRAM DATA 
 
The Job Resource Center coordinates the Student Employment Program. During FY 2021, 82 
students worked in a student employment position. 
 
Retention and Completion 

 

(Data obtained from JRC, Institutional Research and Information Technology as of 7/16/21, 
7/21/21) 
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• Student Employment Retention: 90.8% retention from Fall 2020 to Spring 2021. As 
compared to the overall college retention rate of 69.5% for Fall 2020 to Spring 2021, 
there is a significantly higher retention rate for student employees.   

• Completion: A total of 23 student employees completed a degree and/or a certif icate in 
Fall 2020 and/or Spring 2021.   

 
Grade Point Average 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
     (Data obtained from Institutional Research and Information Technology as of 7/16/21, 

7/21/21. MVCC Fall 2020 and Spring 2021 data has been finalized by Institutional Research, 
however data may change slightly) 
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INTERNSHIP PROGRAM DATA 
 
The Job Resource Center manages the Internship Program. In FY 2021, 53 students worked as 
interns, in on-campus and/or off-campus positions. 
 
Retention and Completion 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                     

(Data obtained from Institutional Research and Information Technology as of 7/16/21, 7/29/21) 

• Student Intern Retention: 97.3% retention from Fall 2020 to Spring 2021. As compared 
to the overall college retention rate of  69.5% for Fall 2020 to Spring 2021, there is a 
significantly higher retention rate for student interns.   
 

• Completion: A total of 33 student interns completed a degree and/or a certif icate in Fall 
2020 and/or Spring 2021.  
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(Data obtained from Institutional Research and Information Technology as of 7/16/21, 7/29/21. 

MVCC Fall 2020 and Spring 2021 data has been finalized by Institutional Research, however data may change slightly) 

 
 

JOB RESOURCE CENTER SERVICE OVERVIEW 
 
The college wide Common Learning Outcome for FY 2021 was Information Technology Literacy 
in which students needed to effectively find, evaluate, transform, and exchange information 
using a variety of technology. The Job Resource Center incorporated the common learning 
outcome in their services to students. One such way was creating a new online Student 
Employment Evaluation and Student Internship Evaluation, in collaboration with Institutional 
Research & Planning.  The evaluation questions were revised to assist supervisors with rating 
and discussing performance and streamlined to improve entering and analyzing data.  Also, the 
evaluation is now an online form to improve accessibility and data collection. Another was 
requiring students to pre-register for events and log in to those same events and appointments 
through WebEx. In some instances, the student had to trouble shoot on their own and navigate 
from a WebEx presentation to a Zoom presentation in a moment’s notice.  In addition, students 
were instructed to complete online evaluations with questions specifically asking about their use 
of technology for their individual appointments. Student interns were asked about their improved 
computer technology skills during their internship experience with the students reporting that 
they “have gained or improved their computer technology skills.” Overwhelmingly, students 
reported that they were comfortable with the program/platform they were using, however, if they 
had to trouble shoot, they were able to do so with little to no problems to include logging on.  
 
Individual Appointments 
The Job Resource Center had 153 virtual & in-person one-on-one appointments for resume and 
cover letter critiques, job search skills, interviewing strategies, Non-Traditional Careers and 
internships. Additionally, the Job Resource Center provided 14 alumni appointments for 
assistance with resumes, cover letters, and job search strategies.  
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Constituent Contacts  
Front Desk: The Job Resource Center’s staff had 1,881 contacts via phone, email or in person 
which included employers, students, alumni, community, faculty, and staff.  
 

JRC Front Desk Totals  
 

Date 
Student 

WI 
Student 

Ph. 
Alumni 

Ph.  
Emp. 

WI 
Emp. 
Ph. 

Fac. 
WI 

Fac. 
Ph. 

ILWN 
WI 

ILWN 
Ph. 

CM 
WI 

CM 
Ph. Total 

July, 2020   13     9             22 

Aug. 2020 38 72 4 2 38   15       6 175 

Sept. 2020 23 64 2 4 49 2 23       5 172 

Oct. 2020 25 59 3   47 5 14       17 170 

Nov. 2020 26 36     26 5 10     1 1 105 

Dec. 2020 14 15     18 7 9       2 65 

Jan. 2021 68 38     48 6 26     2 2 190 

Feb. 2021 45 53   1 47 7 29     4 6 192 

Mar. 2021 42 31 1   59 4 1   1   2 141 

Apr. 2021 18 26     117 2 3     3 5 174 

May, 2021 58 48   3 96   2     15 7 229 

June, 2021 89 23   1 107 8 9     7 2 246 

Total 446 478 10 11 661 46 141   1 32 55 1881 
 
The Job Report and Internship Report was sent weekly to a total of 5,568 email contacts. In 
addition, 17,755 contacts were made to students via email, phone, in person or by utilizing the 
College Central Network e-blast system.  Furthermore, JRC staff had 2,537 connections with 
employers via phone, email, College Central Network, or in person regarding employment, 
internships and other career-related resources.   

Career-Related Workshops & Presentations 
 

• The Job Resource Center facilitated 28 career-related workshops and class 
presentations on internships, resume writing, Non-Traditional Careers, and other career-
related topics to over 375 students/alumni with 2,427 having access via video 
recording/links. These workshops and presentations assisted them in gaining a 
competitive edge in the marketplace and successfully attaining future employment.  
 

• Additionally, JRC collaborated with various classes and career programs such as 
Engineering Pathways, Nursing, Medical Coding, Intensive English Language, Medical 
Office Assistant, Phlebotomy, Integrated Systems Technology and College 101 classes, 
creating tailored presentations and materials that prepared students for job and 
internship opportunities.  

 

• In order to expand efforts to communicate to diverse audiences, the Job Resource Center 
provided presentations to students served by TRIO Student Success Services, Intensive 
English Language, and the Center for Disability Services.  

 



 
Mock Interview Days  
 

 
Image from Spring virtual Mock Interview Day 

• The Job Resource Center hosted two virtual Mock Interview Days during the past fiscal 
year. One was held as a stand-alone mock interview day and the other was incorporated 
into the Spring 2021 Career Week. Both were virtual. 

• There was a total of 15 employers/interviewers assisting 47 participants in perfecting their 
interviewing skills for upcoming job fairs, internship and job interviews, and other career 
opportunities. JRC helps students perfect their interviewing skills through the exceptional 
employer representatives from various industries.  

• The companies participating were Advocate Aurora Health, Argonne National Laboratory, 

Chicago Park District, CompTia, Dorn Elementary, FedEx, HBK Engineering, JP Morgan 
Chase, Moraine Valley Community College, Providence Health, and Wintrust-Old Plank Trail 

Bank 

Mock Interview Days 2016-2021 At a Glance  

*Global Pandemic-Covid-19  (Data based on participants identified as “student”, “alum” or “community member” at event check-in). 

Event was virtual 

 
 
 
 

 

Spring 
2016 

Fall 
2016 

Spring 
2017 

Fall  
2017 

Spring 
2018 

Fall 
2018 

Spring 
2019 

Fall 
2019 

Spring 
2020 

Fall 
2020* 

Spring  
2021* 

Students 54 56 58 53 52 68 62 64 66 39 4 
Alumni 4 18 15 14 9 4 3 4 3 1 2 

Community 10 9 8 4 9 3 3 6 7 1 0 
Total 

Participants 68 83 81 
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Mock Interview Day Participant Comments & Survey Highlights:  
The participant survey revealed that 100% of the attendees were comfortable participating in a 

virtual interview. In addition, 75% of the respondents indicated they were somewhat confident of 

the interviewing skills, increasing that to 100% confident after the mock interview.  Furthermore, 
the students all were able to demonstrate the cognitive ability to maneuver in a virtual platform.  

Testimonial from participants  

• “Compared to interviews I’ve had in the past; I think this mock interview was the most 

useful in preparing me for answering very formal and professional questions. My past 

experiences with interviews were quite comfortable and even casual, there were some 

questions in this mock interview that I hadn’t gotten to fully answer in past interviews, so 

I appreciated being able to gain experience with answering those questions.” --Student 
participant 

 

• “I just wanted to say how much I appreciate that Moraine Valley holds these mock 
interviews. I try to attend them each time they are offered, and the experience has been 
invaluable throughout the years. Thank you for all your hard work arranging them (even 
when the technology does not always cooperate).” --Lindsay L., Alumni 

 
Social Media Outreach & Engagement 
Job Resource Center provides a social media presence for students, alumni, community 
members, employers, staff and faculty to learn more about events, workshops, professional 
correspondence and other career-related topics. There were 1,553 virtual contacts made on 
JRC social media based on comments to postings, messages to inbox and inquiries on 
Facebook, Instagram, and Twitter.  

 
Online Job Board-College Central Network (CCN) 
JRC continues to provide high quality, up-to-date job search technology through our web-
based job listing service, College Central Network, in collaboration with other partner 
community colleges. Due to the system’s continuous improving technology, job seekers had 
on-demand access to over a combined total of 4,532 career opportunities and had the ability 
to post their resumes and portfolios for employers to view. The service allows all job seekers, 
including students, alumni and community members, the ability to utilize career related 
resources, apply for positions, create portfolios, and learn about upcoming events. The 
system also assists job seekers in remaining connected with the Job Resource Center to 
receive the latest information to enhance the successful pursuit of employment and other 
opportunities.   
 



College Central Network (CCN) Data: 
July 1, 2020– June 30, 2021: 
• Employers Registered: 380 

• MVCC Job Postings:  1,131 

• CCN Consortium Job Postings: 3,401 

• New Job Seekers Registered: 406 
(MVCC Students: 350 Alumni: 37 and 
Community Members: 19) 

 
 
 
 
Employer Partnerships 
 

 
 
As a result of the partnership with Chicago Park District, the JRC presented a virtual 
presentation for the internal staff. This was an opportunity to share Moraine Valley Community 
College’s curriculum and resources. The presentation emphasized marketabil ity in the 
workplace during and after the global pandemic.  
 
Virtual Career Week  

 

In years past, Career Week has been in person, this year the JRC hosted a virtual career week 

(March 8-11).  In maintaining tradition, career focused presentations were held to include a 

“Kick Off” to career week, with a short presentation by Job Resource Center staff and an 

overview of JRC services, events, and career week schedule. JRC hosted two professional 



presentations and mock interview days. “Professionalism Beyond College,” was conducted by 

Hiyam Yusef, MVCC Career Counselor and “Effective Interviewing and Networking Power 

Hour,” was conducted by Jeff Hickman, Manager, Disney College & Int’l Recruitment who was 

able to present from Orlando, Florida. There was a total of 54 attendees which included 

students, alumni, staff, faculty, and employers. Surveys indicated that participants gained 

relevant professional knowledge that will be useful in the future.  Additionally, the attendees 

stated that the workshops built their competencies regarding interviewing, as well as strengthen 

their proficiencies in the skill of networking. The career week also included three days of Mock 

Interview sessions (participant numbers included in Mock Interview section).   

 

   

Student testimonial from the “Effective Interviewing and Networking Power Hour” 

presentation: 

“From the presentation, I learned all about the interview process and how to approach it 
successfully. I have only had interviews for positions like being a hostess or cashier, so I 
did not have a solid understanding of how to prepare myself for more professional 
interviews I will have during and after college. Specifically, knowing how to prepare 
myself to stand out to interviewers helped greatly. The things told to us were details I 
never considered, like setting up a voicemail, checking my spam box in my email, and 
having a pen ready if I do get the call. A major thing I learned from the presentation is 
having my own set of questions for the interviewer. That tip has never been given to me 
before, but it seems like it will help me stand out the most. I did not know that 
interviewers prefer to be asked questions and it shows interest.  “ 

“Usually, I prefer to lay low and keep to myself, but this presentation p roved to me that it 
is not in my best interest to do so. Actually, it motivated me to start putting myself out 



there. Prior to the presentation, I did not realize how crucial networking could be to 
landing my dream job. I assumed that some people just get lucky and have a good 
interview or know someone that can put in a good word for them. However, I now 
understand that networking and interviewing can go hand in hand, and it all depends on 
how much effort I am willing to put into the two. I am still trying to figure out how to 
network since I am not technically in my major yet, so I am hoping to use this advice 
soon!” 

“In the past year, I have just begun to incorporate technology into my daily life. Having to 
navigate through two different platforms was slightly confusing at first, mostly because I 
have never used WebEx before. I was stressed I was going to mess up joining the Zoom 
and therefore miss the presentation. Once I figured it out, I was relieved. My 
understanding of technology grows every day. Every time I feel like I know everything I 
can about technology, I quickly learn I am wrong. Becoming familiar with technology now 
and how to adapt to any obstacles I come across will help me in the future because it 
expands the set of skills I can bring to an employer. Small skills like how to navigate 
between platforms or use certain software are ones that can help me in an interview one 
day.” 

I really appreciate the presentation given. The entire presentation was extremely helpful, 

and I feel lucky I was able to be there for it. -- Holly S., Computer Information 

Systems student 

 
 

STUDENT EMPLOYMENT PROGRAM 
 
The Student Employment Program at Moraine Valley provides a vital avenue for experiential 
learning, increasing employability skills and enhancing leadership abilities. From July 1, 2020 to 
June 30, 2021, there have been 82 student employees hired across campus. The Student 
Employment Program has a significant campus impact with about 16 departments and more than 
20 faculty/staff supervisors participating in the program. Data collected over the past eight years 
has shown that student employees have a higher GPA and retention rate than the overall Moraine 
Valley student body.   
 

 
 
 
 

“Being a student employee benefited me in so 

many ways. For one, it helps me to be able to 

afford the many college supplies/textbooks I need 
for my classes each semester. Not only that, being 

a student employee has helped me become a 

better communicator among my peers and 

coworkers as well as teaching me skills I will 

need in the workforce.” 

 
-- Lamaya Jackson, Student Employee 

 



Student Employment Recognition Ceremony 

• The Job Resource Center celebrated National Student Employment Week with a virtual 
Student Employment Recognition Ceremony, held on April 15, 2021.  There were 28 
attendees - the Job Resource Center team, along with nominees, and other faculty, staff 
and student employees who participate in, or support the Student Employment Program 
joined the virtual celebration. 
 

• This year’s ceremony featured a keynote address by Dr. Anna Rogers, Counselor at 
Moraine Valley, who discussed the importance of developing and strengthening a 
Growth Mindset. 

 

 
 Images from the virtual Student Employment Recognition Ceremony. 

 
 

 

 

 

 

 

 

 

 



2021 Student Employment Award Recipients: 

2021 
 

Student Employee of 
the Year: 

 
Britteny Guerrero  
Learning Resource 

Center 

2021  

 

Student Employment 
Supervisor of the Year: 

 

Andrew Sarata 
Admissions 

 

2021 
 

Student Employment Best Practice 
of the Year: 

 
Moraine Valley  

Foundation 

 

 

 

 

 

 

 

 

• The Student Employee of the Year winner, Britteny Guerrero, was selected among four 
students nominated for this acknowledgement. Britteny’s supervisor noted in her 
nomination that, 

“Britteny doesn’t need to use a computer regularly but does so occasionally on 
special projects. She very quickly picked up on how to scan carts of book 
barcodes into a file and how to save them in the correct format and file naming 
convention so that it would be easy for me to access them later. I was very 
impressed with her accuracy and efficiency on this project, scanning hundreds of 
books and not missing a single one! Britteny has always displayed a strong work 
ethic and exceptional professionalism.” 
 

• Andrew Sarata, the 2021 Student Employment Supervisor of the Year, was nominated 

by two student employees.  His student employees noted in their nominations that,  

“Mr. Andrew Sarata is such a dedicated and hard-working supervisor, and it 
motivates us to become like him. I am so honored to not only have Mr. Sarata as 
my supervisor, but also a great role model for students like me who are pursuing 
their educational and career goals. I get many questions from students, and I am 
always asking Mr. Sarata for some guidance in how to answer the student’s 



questions. I think Mr. Sarata sets great examples for the students around 
campus and shows us through his work skills what a dedicated person is. I truly 
believe he deserves this recognition because of the amount of work he has put in 
to ensure a great job environment. I think he really enhances this department in 
making it the best it can be for the students and faculty.” 

• Moraine Valley Foundation won the 2021 Student Employment Program Best Practice of 

the Year Award. According to the nomination materials, the Foundation noted,  

“The pandemic started right before our annual Fundraising Gala, which is our 
largest fundraiser of the year. We also had other projects going on such as 
scholarship applications, donor appreciation events and direct mail campaigns.  
Whether texting, emailing, calling, meeting in the parking lot or carefully planned 
indoor assignments, Assel and the Foundation office were able to continue a 
high level of productivity.  This adaptation was essential to the success of our 
projects considering all of them had to be adapted from in-person to virtual.  We 
could not have done this level of work without our student-worker and without the 
cooperation of the Job Resource Center being flexible and trusting us to make 
this the best possible situation for both the student and the Foundation.” 

Student Employment Program Orientations 

• The Job Resource Center facilitated 25 virtual Orientation sessions for Student 
Employees and 13 virtual Orientation sessions for Supervisors of Student Employees.  

 
Student Employee Performance Evaluations 

• The Job Resource Center created and rolled out a new online Student Employment 
Evaluation, in collaboration with Institutional Research & Planning.  The evaluation 
questions were revised to assist supervisors with rating and discussing performance, 
and streamlined to improve entering and analyzing data.  Also, the evaluation is now an 
online form to improve accessibility and data collection. 

 

NON-TRADITIONAL CAREERS 
 
The Job Resource Center works to bring awareness to Non-Traditional Careers, careers in 
which 25% or less of one’s gender is employed in an occupation – through outreach, brochures, 
workshops and the Non-Traditional Career Panel. 

 

“I chose to major in Computer Science 

because I’m first generation and I’ve always 

been into the idea of being a leader. My 

career goal is to become a software 

engineer.” 

 
- Karina R, Science Transfer Major, 
Non-Traditional Career Student, Student 
Employee 

 



Non-Traditional Career Panel 
 
The Fall 2020 Non-Traditional Career Panel was held in a virtual format on November 11, 2020.  
The event was held in a virtual format due to the pandemic, and included panelists who shared 
their experiences working in Non-Traditional positions. There were 53 total attendees; 25 
students, five panelists, 18 faculty/staff members, and five high school students. Due to the 
virtual platform, several panelists participated from their places of work, including one who was 
located in Tennessee. 
 
Prior to attending the panel, respondents rated their awareness of Non-Traditional Careers at 

66%, with 94% awareness after the panel, which is a 42% increase.  Those likely to consider a 

Non-Traditional Career increased by 18%, and 93% of respondents could list two examples of 

Non-Traditional Careers. 

       

Images from the Non-Traditional Career Panel 

• The Job Resource Center collaborated with the Center for Disability Services (CDS) 
office to record a Non-Traditional Careers presentation with a Sign Language Interpreter.  
The CDS office shared the presentation link with 1,976 students and alumni.   
 

• A Non-Traditional Careers presentation was also recorded by the Job Resource Center 
and shared with four College 101 classes. 
 

• The Job Resource Center discussed Non-Traditional Careers, as part of other career-

related workshops presented to, or video recorded for students in Nursing, Medical 

Coding, Integrated Systems Technology, and Intensive English Language (IEL) classes.  

One IEL student attended a live virtual presentation from her home country of Tel Aviv.  

• Non-Traditional Careers information was mentioned when the Job Resource Center 

collaborated with Global Education for International Education Week, during the 

International Job Opportunities panel. 

 

• The Job Resource Center facilitated a Non-Traditional Careers and the Essential Worker 
presentation at the League for Innovation in the Community College’s, 2021 Virtual 
Innovations Conference. Below are a few chat responses from the session: 

 
“Can you share the slides?”  “These are great to take back to my campus,” 
“wonderful thank you,” “thank you!” “Great presentation, thank you!” 



 
Additionally, a doctoral student reached out for more information on the presentation 
when his faculty Co-Coordinator in Ed.D. in Community College Leadership informed 
him of the presentation, as the Non-Traditional Careers information correlates with some 
of his doctoral studies. 

 

 
Image from the Non-Traditional Careers video recorded presentation with a Sign Language Interpreter.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



INTERNSHIP PROGRAM 
 
The Internship Program continued to offer virtual services and outreach to students, employers, 
faculty, and staff. The Internship Program provided information and access regarding experiential 
learning opportunities to 345 students via workshops, presentations, individual appointments, 
outreach, and other internship related events. From July 2020 to June 2021 there were 53 
students hired as interns. Employer outreach came in the form of their participation in panels, 
classroom presentations, and other career-related events. This year there have been 109 
postings for internships. There has been a total of 565 employer contacts via in -person, phone, 
fax and email.  
 
Virtual Internship Fair & Symposium 

 

 
Images from the Fall 2020 Internship Fair & Symposium 

 

• The Internship Program hosted a virtual Internship Fair & Symposium during the Fall 
semester. The format provided for the student was WebEx. The symposium took place 
first with an intern and employer discussing the importance of having an internship, how 
it helps in your career path and the positive impact it has from the student and employer 
perspective.  Of the 21 student participants, 17 responded to the survey. Before 
attending the event 29.41% were highly likely to pursue an internship, after the event, 
58.82% were highly likely to pursue an internship. 
 

• Breakout sessions were scheduled with four different industries representing: Business, 
Engineering, Integrated Systems Technology and Office Technology. Argonne National 
Laboratory, Chicago Park District, MVCC Communication/Sports Information 



Department and PepsiCo/Quaker Oats were the companies that participated. According 
to employers, what was most beneficial about the event was “the ability to talk with 
students in breakout rooms.” All employers said they would participate again. 

 
Featured Internships 
The Internship Program continues to build relationships with employers and collaborate with 
them whenever possible. During this exceptional year, PepsiCo/Quaker Oats collaborated with 
the Internship Program to provide an outstanding internship for Maintenance Technology 
Student in the Integrated Systems Technology program.  
 

 
                                        Image of Max K., 2021 summer intern at PepsiCo/Quaker Oats 

 
While interning with PepsiCo, Max reported on three major aspects that made the internship 
memorable: 
 

1. “Commitment- PepsiCo Bridgeview made it their priority to show me how genuinely 
devoted they are to making their internship program a success for not just the company 
but for the intern like myself. They have been committed from day one to help me 
succeed and have offered nothing but help all throughout the way.” 

2. “Wise and Intelligent Mentors- Each mentor that I had the honor to work with has 
many years of experience behind their belts with most averaging anywhere from 10-20 
years of experience. Having the ability to come to work each day and learn so much 
from these knowledgeable people makes this internship one of the most indispensable 
opportunities anyone pursuing a maintenance field could ask for.”  

3. “Teamwork Attitude- At PepsiCo Bridgeview everyone is there to help each other 
succeed at their job and accomplish the most they can each day. Being an intern and 
having a team stand by you to assist and carry out the necessities of the job is 
remarkable and truly uplifting for an intern such as myself to be a part of that team.”          
--Max K., Maintenance Technology student 
 

Many students have participated in an internship at Fermilab, this past summer, four 

engineering students in the Engineering Pathways program, in which, admission is guaranteed 

to the Grainger College of Engineering at the University of Illinois at Urbana-Champaign if the 

student graduates with a 3.5 GPA. All four of the participating students are female, making this 

a Non-Traditional Career (25% or less of a gender in a particular career field).  

 



     
Image of Maggie S., 2021 summer intern, Fermilab   Image of Clare W., 2021 summer intern, Fermilab  

 

“I started at Moraine Valley the fall semester of 2019 and I will be at U of I this coming 

fall semester. The thing that stood out to me I guess would be the great opportunity to 

transfer straight to U of I without much difficulty. That is, of course, only if you work hard 

enough to stay in the program. My greatest experience at Fermilab so far has been the 

ability to talk to professionals in the field that I hope to join. It was also really nice to be 

able to visit the site itself. I enjoyed actually going on-site. Faculty was really supportive 

in me getting this internship, even to the point of writ ing recommendation letters. Take 

the courses like EGN-150 and EGN-101 really helped me gain skills I am using now.” 

--Clare W. Engineering Pathways student 

 

Internship Program Cross Campus Collaboration 

 

• The Internship Program continues to collaborate with the faculty of the Engineering 

Pathways Program. Staff facilitated a virtual presentation on resumes, cover letters, and 

interviewing skills. In addition, some of the students took advantage of having their 

resume reviewed by the internship manager. The Engineering Pathways program has a 

collaborative partnership with the University of Illinois at Urbana-Champaign to allow 

students to start their engineering degree at Moraine Valley. Students have guaranteed 

transfer admission to the College of Engineering at the University of Illinois at Urbana-

Champaign as a junior upon completion of Moraine Valley’s program. This upcoming fall 

semester, there will be 12 students starting at the University of Illinois Urbana-

Champaign campus.  

 

• While continuing to promote a proactive and positive partnership with faculty, there were 
several presentations conducted in Business, Digital Art/Design, Office Technology, 
College 101, and Medical Office Assistant classes.  

• As a result of numerous faculty and staff changes during the past year, a Faculty 
Internship Coordinators (FIC) meeting was conducted. This meeting was held to 
emphasize the collaboration with Job Resource Center, discuss necessary 
paperwork for internships, importance of networking, and continuing to be 

dedicated to the programs and students.  There were seven FIC in attendance 
along with the internship manager and internship assistant.  

 



 

Intern and Employer Virtual Recognition Ceremony 

 
Image of Intern and Employer Recognition Ceremony PowerPoint 

 

• Each spring, the Job Resource Center Internship Program celebrates the 
accomplishments of the Internship Employers and the Student Interns at the annual 
Intern & Employer Recognition Ceremony. This year being no different, Interns and 
Employers were celebrated in a virtual format.  This event recognized the 
accomplishments of the interns and employers who have participated in the program for 
the past year.  

 

• Two outstanding keynote speakers gave testimony to why internships are important. 
They also emphasized how to get the most out of an internship.           
                                                           

o Shannon Irvine joined us from Cancun, Mexico. She is a Games Statistics and 
Player Participation QA with the NFL League Office. Ms. Irvine spoke about 
networking, making yourself uncomfortable in your internship to learn more, 
showing you are excited about being in the internship and how her internships 
lead to her dream organization.  

o Elizabeth Cruz is the Utilization Director at Stepping Stones, Senior Advisor and 
CCH Care Coordinator for Gender Responsive Services. In addition, she works 
at the Women’s Justice Institute and is an Adjunct Faculty in the Human Services 
& Psychology Departments at College of DuPage. Ms. Cruz spoke about making 
the most of the internship, asking questions, using the internship to decide what it 
is that you want to do and being courageous in your internship. 

 

 

 

 

 

 

 

 

 

 



The 2021 Intern of the Year recipient was Amanda Ruedy who interned at Pete’s Fresh 

Market. The intern is selected based on their reliability, quality of work, initiative, 

professionalism, and uniqueness of contribution to the organization.  

 
Amanda Ruedy, Pete’s Fresh Market 
Her nominator wrote: 
“The internship, in conjunction with her personal development has 
proven her capabilities for growth and advancement with the 
company. Amanda also assists the CL (HR Corporate Liaison) and 
General Manager in the hiring process for all departments at the 
Bridgeview location. The responsibilities include effective interviewing 
and assessment and taking all new hires through our onboarding 
processing and submitting proper hiring documentation. Amanda also 
assists employees with day-to-day HR issues. Amanda’s ability to 
clearly communicate, work both independently and as a facilitator 
within each of our departments, take initiative with special projects 
and programs and maintain a clear vision for the company’s overall 
growth were contributing factors in choosing Amanda to pilot this new 

position. I believe Amanda is well deserved, as she had proven to be a valuable asset to Pete’s 
Fresh Market.” 
 
The 2021 Employer of the Year was Janet Kopischke from The Glacier Newspaper. The 
employer is selected based on their ability to mentor and guide the student intern, teach 
valuable skills to include interpersonal skills that will help the student in their future career. In 
addition, the ability to be patient and understanding knowing this is a learning opportunity for the 
student. 

 
Janet Kopischke Advisor, The Glacier Newspaper  
Her nominator wrote: 
“What really stands out about Jan and the graphic design internship 
with the Glacier is how she provides me with the opportunity to get 
hands on experience without micromanaging what I do. We meet 
during the editor’s meetings weekly and communicate often through 
email. She gives me the leeway to direct my illustrations, 
advertisements, and infographics for the paper but gives valuable 
feedback on my process and final creation to ensure that it will meet 
the needs of the publication. She allows me to take the lead on 
many projects but is always available to provide mentor ship in any 
aspect of the internship.” 
 

    
         
      

     
 
 
 
 
 

 



MULTICULTURAL STUDENT AFFAIRS (MSA) 
 Student Development End of the Year Report  

FY 2020-21 
 

The combined mission of Multicultural Student Affairs (MSA) and the English Language Learner 
(ELL) Center is to promote the success of students of color and English Learners through 
recruiting, retaining and promoting degree completion in these populations. MSA provides direct 
student support services and coordinates individual/group activities to promote integration into 
the college environment and academic success. MSA services are available to all students; 
however, primary constituents are individuals of color and individuals with limited English. The 
MSA/ELL staff served over 8,000 students during the FY 2020-21 academic year.  
 

Student Success 
Individual Appointments 
MSA/ELL Center scheduled 880 individual appointments and over 2,349 duplicate 
appointments, including advising and prospective-student appointments. The individual student 
appointments impact the retention and completion rates through prescriptive advising, including 
academic advising for general education courses, Intensive English Language Program (IELP) 
to general education coursework, foreign degree incorporation, four -year transfer information 
and high school bridge program.  
 

ELL Orientations 

ELL Orientations # of Sessions held # of participants 

Fall 2020 36  73  
Spring 2021 35   60  

 
Currently, students have the choice of on-campus or virtual IEL Orientation sessions. 
 
The average orientation class size is two students per session, and sessions are held in 
Building S, Room S226, which has a maximum capacity of eight. Orientations to prepare for 
summer and fall semesters run from April to August. To accommodate students, MSA offers two 
late orientations in Building T, Room T952, which seats 20 students. 
 
Virtual IEL orientations, which started in FY20, continue to be offered during the COVID-19 
pandemic using WebEx and a Canvas IEL Orientation course. This allowed for a continuous 
process flow for incoming students without having to visit the campus. New students follow 
along using Canvas during the virtual session, giving them experience navigating Canvas. 
Students are introduced to college services, review test results, select their program of study 
and schedule courses.  
 

ELL Workshops 

ELL Workshops # of workshops held # of participants 

Fall 2020  6  11 
Spring 2021  8 10   

 
The IEL Connect workshops are offered to keep IEL students informed and engaged. Weekly 
information sessions were held to give students an opportunity to ask questions and interact 
with each other in a virtual setting using WebEx. Also, IEL students were given access to an 
Information for IEL Student Canvas course that provides various resources such as financial 



aid, scheduling, tuition and how that information can be accessed at any time. Students can 
participate in a discussion board to stay in touch with other students and staff. 
 

MSA/ELL Ongoing Multicultural Student Communication Efforts 
 

Minority Student Emails  
Emails are sent to all students of color, student club members and participants in the Dream 
Mentoring Program. Emails include invitations to use department services, meet with MSA staff, 
join the Dream Program, campus announcements and registration reminders. Due to the 2020 
COVID-19 pandemic, staff began working remotely, and phone and email were the best modes 
of contacting students. The volume of emails and phone calls made increased exponentially 
during this time with 1,377,091 emails sent to students. Multicultural Student Affairs collaborates 
with TRIO and International Student Affairs to reach out to the over 15,000 (duplicated) Latino 
and African American students. Students received calls for health and welfare check-ins, 
advising and creating a class schedule, and technology/email login and general assistance. 
Calls to students with a GPA of 2.0 and under were made to help them navigate courses to 
achieve academic success. 
 
In fall 2020, MSA made 6,991 (duplicated calls) to students, and in spring 2021 7,885 calls were 
made.  
 
ELL Student Graduate, Retention, GPA, and Ethnic Data 

Total 
Students 

 

Average GPA Retention 

Transcript SOAP Enr_2020FA Enr_2021SP % 

180 2.644 2.530 130 99 76.2 

 

Ethnicity 

Hispanic 12 6.6% 

White 74 40.9% 

Asian 12 6.6% 

Black 1 0.6% 

Unknown 82 45.3% 

Total 181 100.0% 
 

 
ELL High School Senior Bridge Day and Community Outreach 

 
High School Bridge Program 

Sessions Schools 
 12 5  

 

• The following schools participated in the Virtual ELL High School Senior Bridge Day: 
Andrew, Argo, Eisenhower, Oaklawn and Reavis. Two virtual formats were offered, as 
requested. One format covered the Transition to MVCC along with all of the 

considerations students must make during this process. The other format was in two 
parts with the first going over the transition process and the second bringing the students 
back for a Q&A session. The format was decided by the high school counselors based 
on what felt was best for their students. One-on-one sessions were offered to all 
students who had additional questions. The official number of students is difficult to 



determine because these sessions were virtual, so some students participated in the 
classroom and at home. Also, the sessions were recorded and shared to all students to 
allow those who were not able to participate in the live session access to the information. 

• The ELL Center offered 12 Getting to Know IEL recruitment sessions to 27 higher-level 
ESL students. These sessions were for ESL students ready to transition to the Intensive 
English Language (IEL) academic program. They provided information on the IEL 
program, the benefits of the program, the admissions process and how to apply for 
financial aid. The sessions were held on campus and virtually through WebEx, and the 
invitations were shared with the Adult Basic Education department and ESL faculty who 
promoted the sessions to the advanced level ESL students. These sessions encouraged 
the ESL student to continue their educational journeys. 

 
Multicultural Student Affairs Students 

MSA # of students  

Fall 2020 3,348 

 

MSA FA20 Average Transcript GPA: 2.6 

MSA FA20 Retention: 64%    

Ethnicity 

African American 828 24.7% 

American Indian 64 1.9% 

Asian 329 9.8% 

Hispanic 2,127 63.5% 

Grand Total 3,348 100.0% 

  

 

MSA SP21 Average GPA: 2.8 

MSA SP21 Retention 50% 

Ethnicity 

African American 801 24.3% 

American Indian 54 1.6% 

Asian 335 10.2% 

Hispanic 2,108 63.9% 

Grand Total 3,298 100.0% 
 

 

 

 

 

Spring 2021 3,298 



Multicultural Student Affairs Graduates FY 2020-21 

MSA # of students 

Graduates 

Average GPA 

Ethnicity 
 

American Indian 1.4% 

Asian 5.7% 

Black 24.1% 
Hispanic 68.8% 

629 

3.0 

 

 

 

 
 

Diversity and Inclusion 
The DREAM Mentoring Program is a staff/faculty/student mentoring program designed to help 
students reach educational and career goals, as well as to provide them with social and 
personal direction. Multicultural Student Affairs recruited DREAM mentees via mail 
correspondence, inviting them to the DREAM Mentee Orientation, which provided an overview 
of the program and expectations for student mentees. For FY 2020-21, a total of 83 students 
attended DREAM orientations, with 67 students completing the program. Of these students, 
92% were retained from semester to semester with an average G.P.A of 3.0.  

DREAM (Directing Results through Educational and Academic Mentoring) 

TOTAL FY 20-21 Minority Students 
Contacted 

5,028 

DREAM Mentee 
Orientation 

83 

Committed 
Participants 
         67 

Fall 2020 
 

    

DREAM FA 20 Average GPA: 2.8 
DREAM FA 20 Term Credit Percentage: 83.4% 
DREAM Fall 2020 Retention Data: 87%  

Ethnicity 

White American 
Indian 

Asian Black Latinx 

2.4% 0.0% 2.4% 29.3% 65.9% 

 
 
Spring 2021     

 

DREAM SP 21 Average GPA: 3.0 
DREAM SP 21 Term Credit Percentage: 99% 
DREAM SP 21 Retention Data: 87% 

Ethnicity 

White American Indian Asian Black Latinx Unknown 

2.4% 0.0% 2.4% 29.3% 65.9% 0.0% 
 
 
 
 



Multicultural Student Affairs Workshops 

MSA Workshops  # of workshops 
held 

# of participants 

Fall 2020 
Spring 2021                            

             4 
5 

236 
76 

 
Multicultural Student Affairs strives to create workshops that both supplement and enhance 
students of color and DREAM mentees’ college experience. MSA coordinated with TRIO, 
Financial Aid, and the Counseling and Career Development Center to offer a wide range of 
workshops on careers, internships and being a successful student. Workshop topics included 
undocumented student resource information sessions, minority student transfer information, 
minority scholarship search, financial literacy, and understanding the college culture as a 
minority student.  
     
Celebrating Diversity Task Group  
The Celebrating Diversity committee provided new and diverse virtual programming to almost 
400 students, staff and faculty this year. The committee, along with the Alliance of Latin 
American Students and Black Student Association student clubs, provided the campus with 21 
unique and diverse educational and social programs, including Hispanic Heritage Month, Black 
History Month, LGBTQ Awareness Month, Cinco De Mayo and Juneteenth. The Alliance of 
Latin American Students and Black Student Association partnered with Multicultural Student 
Affairs for the We Study series to provide time for 65 students to study for final exams in 
December and May. The Black Student Association hosted Black Solidarity Day and the Black 
Student Association Social for students to show support for each other during Black History 
Month. 
 
Retention Phone Call Drive to Currently Enrolled and Stop Out Students                         

Multicultural Student Affairs and English Language Learner Center staff created the retention 

phone call drive to provide students with remote access to Moraine Valley staff during the 

pandemic. The phone drive reached out to over 15,000 (duplicated) students during the 

summer, fall and spring semesters. The program was developed to assist students with 

retention from semester to semester, and staying on track to complete classes and reach their 

graduation date. MSA collaborated with several offices across the campus to complete these 

retention calls: TRIO -SSS, TRIO-Upward Bound, International Student Affairs, Office of 

Admissions, Student Life, and Student Services. The staff provided students with general 

information on registration dates and deadlines for financial aid, advising, WIOA, CARES ACT 

and GEARS. The students also received information on how to make course selection 

appointments with MSA staff to register for the spring, summer and fall semesters. Students 

were able to schedule 30-minute appointments, during which they received assistance with 

selecting courses for their specific major and transfer school/s. Students discussed any 

concerns they had about courses, transfer and personal issues. The MSA staff also scheduled 

an hour-long follow-up appointments with students to discuss their major, career and transfer 

schools to create master academic plans toward graduation. The phone calls uncovered some 

students’ f inancial concerns that hindered them from continuing or completing their degree. The 

MSA staff worked with the student to find alternative ways to resolve financial concerns when 

possible by collaborating with the Financial Aid of fice and New Student Retention with the 

CARES Act: Higher Education Emergency Relief (HEERF) and Governor Emergency Relief 

Fund (GEER) programs. When students had more personal concerns, MSA staff acted as 



liaisons to connect them with the Counseling and Career Development Center. The staff also 

worked with students with academic issues who needed tutoring by connecting them with the 

Tutoring Services Center. Students often commented their appreciation for being called during 

the pandemic as it created a connection with Moraine Valley, and the appointments helped 

them build relationships with a specific person they could call or email when needed. The phone 

drive help to increase the spring 2021 enrollment by 1,000 more students than the spring 2020 

enrollment. The MSA office is continuing the retention phone call drive program for the 2021-22 

academic year. 

We Are in This Together Virtual Programming 
During the spring 2021 semester, MSA’s programming and workshops were offered online. The 
online support programming provided students with the opportunity to interact virtually with the 
MSA staff and to continue the strong relationships the office has built with the student 
population. Workshops in the “We are in This Together” series included:  

• “Transfer Talk” – information on how to transfer to a four-year university. 

• “Wellness Wednesday” – on the importance of self-care, healthy eating and mental 
health. 

• “Acts of Kindness” – to show support and love for others. 
• “Personal Power” – on self-branding and living in the moment.   

 
Staff also held Zoom meetings on Fridays for students to hang out with staff to answer 
questions or just to talk. MSA created workshops to help students navigate and destress during 
finals week and included tips and ideas on how to stay stress-free. For example, “Fresh Air 
Monday” was a reminder to take a breather and step outside for fresh air, “Cyclone Fridays” 
promoted school spirit and “Wellness Wednesday.” This series has kept students connected to 
and supported by the MSA office. 
 
The English Language Learner manager hosted weekly information sessions via Zoom for 
Intensive English Language Learners. These sessions allow IEL students to ask questions 
about course registration, program offerings, support services, college policies, financial aid and 
available services. IEL Orientations have continued via Zoom to welcome new students into the 
program.  
 
Drive-By Pizza Wednesday  
The Multicultural Student Affairs office hosted an end-of-the-year celebration to thank students 
of color for participating in MSA virtual programming, and for completing the semester and class 
selection meetings. Students received a pizza lunch, gift, information on summer class 
selection, appointments, DREAM and club information for the 2020-21 academic year. 
 
 

 
 
 
 
 
 
 
 

 
 



TRIO – EDUCATIONAL TALENT SEARCH 
 
Educational Talent Search (ETS) is one of the three 
TRIO programs, funded through the Department of 
Education, currently at Moraine Valley. The goal of all 
TRIO programs is to increase the number of students 
from disadvantaged backgrounds who attend and 
complete college. ETS focuses on low-income and 
first-generation middle and high school students (6 th-
12th grade) in Moraine Valley’s southeast sector.  
 
ETS currently is funded to serve 518 participants at 
three target schools – Kellar Middle School in Robbins, Eisenhower High School in Blue Island 
and Richards High School in Oak Lawn. Two-thirds of ETS participants must be low-income and 
first-generation students. Participants also must be a U.S. citizen or permanent resident, and 
demonstrate academic potential and a need for ETS services, which includes academic 
advising, mentoring, college visits, exposure to career opportunities, motivational support, and 
assistance with college applications and financial aid.  
 
Efforts are coordinated among Moraine Valley’s ETS staff, high school teachers, counselors and 
administrators, and the participants’ parents. Three ETS outreach specialists and a director 
typically would conduct weekly visits to target schools to meet with students individually and in 
groups for updates, advising, mentoring, workshops and other services, but school visits were 
suspended in 2020-21 due to the pandemic. Most ETS activities requiring travel, such as 
college visits, and cultural and career trips, and most in-person services were suspended and 
replaced by virtual services and distance learning opportunities.    
 
ETS is in the last year of its five-year grant cycle. In February 2021, the department submitted 
its proposal to the Department of Education for the 2021-26 grant cycle.   
 

TRIO ETS Events for 2020-21 
 
ETS modified most of its services and workshops to an online format to help assist students 
during the pandemic. During the pandemic, students were contacted frequently through emails, 
phone calls, letters, and text messaging blasts to help maintain student success.  ETS also kept 
parents, teachers, and administrators informed through the ELTS newsletter, mailings, and 
phone calls. 
 
Events held in a virtual format in October 2020 included a financial aid/FASA workshop offered 
in conjunction with ISAC (Illinois Student Assistance Commission) and the scholarship 
workshop to share scholarship sources and application tips, as well as common challenges in 
applying for scholarships. 
   
In December 2020, ETS held its Drive-Thru. Given that ETS is a hands-on program that has 
provided only remote services since March 2020, the Drive-Thru was designed to reconnect 
with ETS students in a socially distanced format. An additional goal was to distribute ETS 
materials to support online learning and spring 2021 programming. The event was held in the 
parking lot at the Education Center at Blue Island, where 18 parents were issued a bag of 
materials through their car windows.   
 



Throughout February 2021, ETS students were invited to virtual Black History Month 
programming, including viewing the Portraits of African Americans exhibit at the Smithsonian 
website and touring The National Museum of African American History and Culture - 75 Years 
of Ebony Magazine.     
 
On Feb. 23, ETS submitted its 2021-26 grant proposal, to include two middle schools – Calumet 
Middle School in Calumet Park and Hamlin Upper Grade Center in Alsip. This was a major effort 
supported by the Resource Development department and Ramona Munsell & Associates (grant 
consultant) to successfully reapply and secure funding for the next five-year cycle. Notice that 
ETS was successfully funded was received in August 2021.  
 
In 2019, ETS applied for and received additional grant funding totaling $18,584 to offer two, two-
week Summer STEM Camps (one for high school and one for middle school students) in 2020; 
however, they were postponed and held in-person at the Moraine Valley campus in July 2021. 
The camps were taught by instructors from Moraine Valley’s Corporate, Community & 
Continuing Education department. Larry Langellier, professor of Computer Information Systems, 
took the lead with the curriculum for STEM, and other faculty members offered workshops, 
including Introductions to Robotics, Gaming, Coding, Digital Design and Animation. Many of 
these fields are in high demand and lead to high paying careers.   
  
Throughout 2020-21, the ETS director and staff researched and assessed new software and 
academic platforms for 2021-22 participants. Three new platforms were selected – Nucleus 
Robotics, Method Test Prep and Mindview Writing software – all will be rolled out in September 
2021. 
 
In May 2021, ETS was invited to participate in Calumet Middle School’s virtual College and 
Career Fair.  The director and an academic advisor presented at the program, sharing with 
students their career paths, education and employment history. Participants also gave students 
ideas for selecting college majors and careers.    
 
The Fall Welcome Back program was held on Aug. 30 at Richards High School and in the 
evening at the Education Center at Blue Island. It offered new and returning ETS students the 
opportunity to reconnect with and meet new staff, receive new laptops, and gain introductions to 
the new programs and software platforms.   
 

 

 

 

 

 

 

 

 

 



TRIO-SSS - Student Support Services 

The TRIO-Student Support Services (SSS) program is in its 21st year of operation, serving first-

generation, low-income and disabled students. The program is supported by the U.S. 

Department of Education and is designed to increase the academic success, retention, 
graduation and transfer rates of students who are at high risk of leaving college prior to 

graduation. It provides service to 160 Moraine Valley Community College students annually. 

1. STRATEGIC PRIORITY: STUDENT SUCCESS 

TRIO-Student Support Services (SSS) has a persistence rate of 99%, higher than the grant 

objective of 70%. The population breakdown is 70% African American students, and 30% other 

ethnicities. TRIO-SSS students have successfully maintained good academic standing, with 149 

of the 161 students served achieving a grade point average of 2.0 and above. The program has 

a 91% good academic standing rate, higher than the grant objective of 70%.  

Tutoring                                                                                                                                                          

TRIO-SSS has student peer and paraprofessional tutoring in 2020 and 2021. As a direct result, 

many students have progressed by advancing from the developmental education sequence into 

college-level courses. This tutoring program not only assisted students to be better prepared for 

their exams, but also engaged more students to participate in the TRIO-SSS programs and 

services offered demand for tutoring has increased for the academic year.  

Tutoring: Tutoring sessions in the TRIO Zone were attended by 22 unduplicated students July 
2020 through March 2021. All students who engaged in tutoring sessions, remain in good 

academic standing and persisted to the next semester. 

During this year, online tutoring was offered to make this service more available for students. 
Online tutoring gave students the ability to send and discuss assignments through email when 
their schedules did not give them enough opportunities to visit the office. This new option helped 
increase students use of tutoring and helped our tutor build more consistent relationships with 
more students. The office will continue to develop more tutoring options for students and 
improve the accessibility of the tutoring program. 
 
During COVID-19, tutoring became an important resource for students who were trying to adjust 
to the new online learning format. Staff sought out and used different technology and software 
to improve availability to students during the pandemic. TRIO-SSS staff provided a Google 
Voice number to give students a more formal and convenient number to contact for assistance. 
The Zoom Video Conferencing app was also used to hold tutoring sessions and share work. 
This use of new software help staff stay in contact with students, keep them involved, and 
assure them service still would be available to them. 
 
2. STRATEGIC PRIORITY: PROGRAM DEVELOPMENT 

TRIO – Student Support Services Mandatory Orientation  

TRIO-SSS mandatory orientation for participants has reduced the time staff members spent 

calling students to give program and college updates. Mandatory orientation also required the 
students to be more accountable and was used to empower students. Orientation sessions 

were conducted once in both the fall and spring semesters. Fifteen students attended the 

orientations, which set the tone for student engagement and interactions. The learning 

outcomes of this programing are that students learn about campus resources, their role as a 



TRIO student, staff expectations and the recommendation to be an active participant in TRIO-

SSS programs and services.  

Workshops                                                                                                                                                           

TRIO-SSS conducted three workshops for FY20-21 that included cross-campus collaborations 
with many departments. They were: Meet the Tutor, Financial Literacy and Graduation Cupcake 

Drive-by. These efforts to collaborate required no costs to the college and assisted the TRIO-

SSS program to meet the following objectives: 

• Objective #1: 70% of all participants served by the TRIO-SSS project will persist from 

one academic year to the next academic year or graduate and transfer from a two-year 

institution to a four-year institution during the academic year.  

• Objective #2: 80% of all enrolled participants served by the TRIO-SSS project will meet 
the performance level required to stay in good academic standing at the grantee 

institution.  

 

 

College Visit 

TRIO-SSS conducted one college visits for FY 2020-21. Students toured the college and 

received registration information. They asked questions and walked away with the college’s 

f inancial aid and scholarship information. The SSS college visits are an important activity that 

introduces students to college entrance requirements, dormitory life, career and major options 

and campus resources potentially available to students.    

These visits assisted the program with meeting the following grant objectives: 

• Objective #1: 70% of all participants served by the SSS project will persist from one 

academic year to the beginning of the next academic year or graduate and transfer from 

a two-year institution to a four-year institution during the academic year.   

• Objective #3a: 25% of new participants served each year will graduate with an associate 

degree or certificate within four years.  

Workshops: Number of Attendees:  

Virtual National TRIO Day   10 Students 

TRIO-Thursday Check-In Online  30 Students 

Workshop Wednesday-Online  20 Students 

Canvas Workshops  15 Students 

Virtual Illinois TRIO Student Leadership 

Conference 2021 

 6 Students 

Virtual Empowering Excellence Student 

Conference 2021 

 4 Students 

 

In-person Orientation  15 Students 

Workshops in person  15 Students  



• Objective #3b: 20% of new participants served each year will transfer with an associate 

degree or certificate within four years. 

 

TRIO-SSS Conducted the Following College Visits 

Illinois State University  6 Students 

 

3. STRATEGIC PRIORITY: TECHNOLOGY 
Student Progress Letters                                                                                                                     

TRIO-SSS staff worked with the Information Technology department to develop a new student 

progress letter by using the TRIO-SSS campus organization program in Colleague. TRIO-SSS 

staff sent emails to all instructors one week after mid-terms. This new development assisted the 

team in fostering relationships with faculty and with providing accurate data regarding all 160 

TRIO-SSS students' progress. This programming also assisted the TRIO-SSS staff in keeping 
the students engaged in their academic progress. The information gained allowed the program 

to meet the following objectives: 

• Objective #1: 70% of all participants served by the SSS project will persist from one 

academic year to the beginning of the next academic year or graduate and transfer from 

a two-year institution to a four-year institution during the academic year.   

• Objective #2: 80% of all enrolled participants served by the SSS project will meet the 
performance level required to stay in good academic standing at the grantee institution.  

 

Looking Ahead to 2021 and 2022                                                                                                                    

After being part of the Illinois Equity in Attainment (ILEA) debrief session, the department plans 

to review its student communication and increase the program’s social media presence.   

The TRIO-SSS staff will review all participants feedback and use it to revise programming and 

services.   

Staff will use the Annual Performance Report data and the student's Individual Education Plan 

as an assessment of the moderate evidence of the effectiveness of the academic coaching of 

the TRIO-Student Support Services student.  

Analyzing the objectives and goals from the Individual Education Plan and Master Academic 

Plan will ensure these programs are in alignment with the need for TRIO-SSS Moraine Valley 

Community College and the TRIO-SSS objectives.  

Assessment of the department’s programs and services will assist the department in 

determining the future programs and services offered to students. Much consideration will be 
given to programs and services that will assist participants in understanding how to navigate the 

college process successfully.  

 

 
 
 



TRIO UPWARD BOUND PROGRAM 
 

TRIO Upward Bound (TRIO-UB) is a federally funded program that provides free services to 
improve academic, college/career, and personal skills to prepare 63 eligible (first-
generation/low-income) high school students to be successful in high school and be eligible for 
and successful in college. The program completed its fourth year of a five-year award period 
that is in its third rotation. This year, 68% of current students were retained and active in all 
services, despite the struggles of the COVID-19 pandemic. The following virtual and in-person 
services were offered throughout the 2020-21 year and measured to confirm impact on student 
success and program development.  
     
1. STRATEGIC PRIORITY: STUDENT SUCCESS 
 
Impact of Upward Bound Services on Student Success of Upward Bound Students:  
Service: The Financial Literacy Workshops/College Prep and Success Workshops. 
UB Objective: (1) Secondary School Graduation Objective states students during the program 
year with an expected graduation date in that year will graduate in that year with a regular 
secondary school diploma. (2) Postsecondary Enrollment Objective states seniors who graduate 
during the program year will enroll in postsecondary education by the fall term immediately 
following high school.  
 
Impact of Upward Bound Services on Student Success of Moraine Valley Students:  
Service: The Financial Literacy Workshops/College Prep and Success Workshops 
MVCC Goal: Creating prospective students, creating a Moraine Valley applicant. 
 
Financial Literacy Student and Parent Workshops-Virtual 
Upward Bound offered a Financial Literacy Boot Camp Part 1 and 2 for 10 parents and students 
in the 12th grade. Part 1 addressed the financial aid process, and Part 2 addressed the FAFSA 
process. This year, staff continued to focus on the new FAFSA changes, including the Oct. 1 
filing date and researching more financial resources due to the uncertainty of the MAP grant. 
The Boot Camp was successful in preparing the parents and students, and resulted in 100% of 
the graduating class completing the initial FAFSA before Dec. 15, 2020. 
 
College Preparation and Success Student and Parent Workshops-Virtual 
Upward Bound offered a College Prep Boot Camp for 10 parents and students in the 12 th grade. 
The purpose of the boot camp was to prepare students and parents for the college application 
process, transition from high school to college and how to be successful in college. This boot 
camp was successful in preparing the parents and students, and resulted in 100% of the 
graduating class completing the MVCC application and applications for other institutions by Dec. 
15, 2020. 
 
Upward Bound also offered a High School Success Seminar for 25 parents and students in the 
9th to 11th grade.  The purpose of this seminar was to prepare students and parents for success 
in high school and inform them of the requirements needed to become college eligible. The High  
School Success Seminar had a major impact because students increased their enrollment in 
dual credit/AP/honors classes, and 100% of the participants are set to graduate with a rigorous 
curriculum. 
 
 
 
 



2. STRATEGIC PRIORITY: PROGRAM DEVELOPMENT 
Impact of Upward Bound Services on Program Development of Upward Bound Students:  
Service: Delivered virtually and in-person summer bridge program college and cultural tours.  
UB Objective: (1) Academic Performance Objective states students during the school year will 
have a cumulative GPA of a 2.5 or better. (2) Academic Performance on Standardized Test 
Objective states graduating seniors during the year will have achieved at the proficient level on 
the state assessment in reading/language arts and math. (3) Secondary School Retention and 
Graduation Objective states students served during the year will continue in school for the next 
academic year at the next grade level or will have graduated. (4) Secondary School Graduation 
Objective states students during the program year with an expected graduation date in that year 
will graduate in that year with a regular secondary school diploma. (5) Postsecondary 
Enrollment Objective states seniors who graduate during the program year will enroll in 
postsecondary education by the fall term immediately following high school.  
 
Impact of Upward Bound Services on Program Development of Moraine Valley Students:  
Service: Delivered virtually and in-person summer bridge program college and cultural tours. 
MVCC Goal: Creating Prospective Students, creating a Moraine Valley Applicant, creating 
Successful First-Year Students, creating Successful Continuing Students. 
 
Virtual College Fair/College Campus Visits/Alumni Panel 
To strengthen student engagement in the college community, Upward Bound students 
participated in virtual college fairs, campus visits and Upward Bound Alumni Panel. Upward 
Bound collaborated with the Illinois Association of College Admission Counseling and its Virtual 
College Fairs to provide students an opportunity to talk with college representatives. This year’s 
virtual campus visits to Western Illinois University, University of Illinois Chicago, Lewis 
University, St. Xavier University and Governors State University provided 20 to 25 students with 
an opportunity to hear directly from the college admissions office about requirements and to 
experience the campus environment and culture. The Upward Bound alumni shared their 
experiences about college life and the benefits of preparing for college in a virtual enviroment. 
Students asked questions that will assist them in their transition from high school to college.           
 
Virtual “Level Up” Workshop Series 
To develop programs and services that address the skills gap, Upward Bound conducted a 
monthly series of “Level Up” workshops for approximately 20 to 30 students to strengthen 
academic and personal development skills. The virtual workshops consisted of topics such as 
test anxiety, options after high school, teen violence, and personal and professional 
relationships. The workshops also focused on college transition and on collaboration with 
Student Life. The MVCC students talked about their experiences in transitioning from high 
school to college and gave the Upward Bound students an opportunity to ask questions.  
 
Leadership Development: Virtual TRIO Day/Student Leadership Conference  
Twenty Upward Bound students participated in a Virtual TRIO Day where they learned about 
and celebrated the history of TRIO programs and the services created to provide all students 
equal opportunities in education. Ten Upward Bound students participated in a Virtual Student 
Leadership Conference where they were empowered to reach their full potential by engaging in 
workshops that accommodated the students at all levels in the areas of college readiness, 
student leadership, community service, engagement and career development. The students 
learned skills that will assist them in their growth at the secondary and post-secondary level.   
 
 
 



Virtual Service Learning 
Upward Bound requires all students to participate in community service learning throughout the 
school year to give the students a sense of giving back and making participants into well -
rounded students who will be eligible for college. This year, 25 students participated in a virtual 
community service project where they worked together on Zoom to put together “no sew” 
blankets. The completed blankets were donated to a local nursing home. Students also learned 
about the needs in these nursing home communities and how great of an impact they had on 
the members of these homes. 
 
Virtual Saturday Academic Academy 
Upward Bound provided a Virtual Saturday Academic Academy twice a month for students to be 
successful at the secondary and postsecondary levels. Approximately 25 to 30 students per 
session participated in core class supplemental instruction, academic skill enhancement 
workshops, and a variety of activities and lessons focused on character building, leadership 
development and college/career preparation. All sessions were held through the Zoom platform. 
 
Virtual SAT Preparation Class 
Upward Bound provided a Virtual SAT Preparation Class for 10 students in 11 th grade. This 
class informed students about the structure and format of the test and the most effective 
techniques to successfully complete the test. The class also reviewed core subject content that 
possibly will be covered on the test. Participants felt they were prepared because the course 
taught them to deal with test anxiety, and they had a better understanding of how to take the 
test. 
 
Hybrid (Virtual and In-Person) Summer Enrichment/Bridge Program 
Upward Bound successfully offered a Hybrid Summer Enrichment Program for 9th to 11th grade  
students to prepare them for the upcoming school year and the SAT exams. A Hybrid Summer 
Bridge Program was also implemented to help transition graduates from high school to college.  
Summer Enrichment Program 

• 25 students (9th to 11th grade) participated in a five-week program at MVCC 

• Academic Enrichment: Math/Science/English (in-person); Financial 
Literacy/Leadership/Teambuilding/Rites of Passage Social Justice (virtual)  

• Leadership Development: In-person team building and leadership skill development 
activities sponsored by the Windy City Fieldhouse. 

• In-person Academic/Historical/Cultural Fieldtrips: Forest Preserve Cleanup 
Community Service, At the Movies/“In the Heights” Movie and Discussion, Irons Oaks 
Teambuilding Day, Amish Acres Cultural Day, Six Flags Stem Day 

 
Summer Bridge Program 

• Three graduating seniors (12 th grade) participated in a five-week Bridge Program at 
MVCC.  

• Academic Enrichment: College 101, Math Review, College Technology (virtual) 
• College Transition Workshops: Blackboard, Orientation Expectations, Financial 

Literacy, College Transition, Career Awareness (virtual) 

• Academic/Historical/Cultural Fieldtrips: Forest Preserve Cleanup Community 
Service, At the Movies/“In the Heights” Movie and Discussion, Irons Oaks Teambuilding 
Day, Amish Acres Cultural Day, Six Flags Stem Day (In-person) 

 
 
 



College and Cultural Tour 
Upward Bound successfully offered an in-person College and Cultural Tour to expose students 
to various college campuses, historic and cultural sites, and career opportunities. They also 
learned leadership and teambuilding skills. 
 
College and Cultural Tour 

• 25 students (9th to 12th grade) participated in a three-day, in-person college and cultural 
tour in the local area. 

• STEM Awareness: Lincoln Park Zoo 

• Cultural/Historical Awareness: Navy Pier 

• College Exploration: Western Illinois University, Illinois State University 
 
Student Testimonial – Dayanara Palma, Class of 2021  
“TRIO has helped me expand my knowledge on what going to college actually means and  
what it takes to achieve my goals. They were the people who taught me what to look for when  
considering a college, what the CommonApp is and how to get all this work done while also  
maintaining my good grades. Most importantly, they believed in me. The truth is, my family and 
I don’t know what we’re doing when it comes to the college or scholarship process. But I knew  
that I would have the support of my TRIO mentors to get me through these stressful times. They 
have pushed me to stay calm and put in the work right now so I can make a better future of 
myself. Because of this program, I have been accepted into over ten colleges and universities 
while maintaining my good grades in school; however, I plan on doing even better after high 
school. I want to go to medical school and become a doctor with a specialty in 
neuroscience. I am a strong believer that this scholarship can help me achieve that goal.  
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Jo Ann Jenkins, Ph.D., Dean 

 
Departments and Leadership: 

• Student Success  
o Lauren Zajac, Assistant Dean, Student Success  
o Tracy Jones, Coordinator, Bridge to Success Program  

• Testing Services  
o Dan Gorman, Director of Testing Services  
o Lupita Medina, Coordinator of Testing Services 

• Veteran Services  
o Ryan Kelly, Coordinator of Veteran Services 

Dual Credit 
Currently, the Dual Credit Program supports 31 area high schools participating in an opportunity 
to take college courses at the students’ high school during the regular school day for college 
and high school credit. The college classes are taught by 109 high school instructors qualified to 
teach college-level courses. There are 52 unique courses, 297 dual credit sections within 
General Education and Career Technical Education disciplines. In order to support curriculum 
alignment and program of study discussion, all high school instructors are invited to the annual 
Dual Credit Articulation Conference in September to meet with Moraine Valley faculty. This is a 
key feature in developing relationships with our secondary partners. High schools are 
encouraged to submit new Dual Credit course and instructor applications by September 30 th for 
an opportunity to add new dual credit course offerings to their dual credit agreements for the 
following academic year.  

 
Census Headcount     Census Credit Hours 

Fall 2019: 1,876     Fall 2019: 5,592 
Fall 2020: 1,841     Fall 2020: 5,613 

 
Spring 2020: 2,656     Spring 2020: 8,896 
Spring 2021: 2,386     Spring 2021: 8,130 

      
Dual Enrollment                                                                                                                                                     
The Dual Enrollment Program involves students enrolling in on-campus courses at Moraine 
Valley while still in high school and requires high school authorization.  
During the 2020-2021 academic year, 70 high school students took the opportunity to earn 
college credit by enrolling in the Dual Enrollment Specialized Cohort program. This was a -13% 
decrease since fiscal year 2020 and a 240% increase since fiscal year 2015. 
 
In addition, District 230 students took the opportunity to enroll in Dual Enrollment Math courses.  
This was a 5% increase since fiscal year 2020. 
 
 
 



Dual Enrollment 
Courses FY 15 FY 16 FY 17 FY 18 FY 19              FY 20 FY 21 

                

HSC-150                 20 34 46 54 50 54 38 

EMT-101         7 8 8 

WLD-111       5   6 6 

WLD-112       5   6 6 

WLD-121         2 4 5 

WLD-122 N/A N/A N/A N/A N/A N/A 5 

HAC-105       1   3 1 

HAC-111           2 1 

MTH-151         24 17 16 

MTH-152         47 56 59 

MTH-210         29 41 45 
 

Intrusive Retention                                                                                                                       

Students belonging to “at-risk” populations are contacted through email and made aware of 

support services at their disposal. The students contacted through the program for the 2020-21 

were categorized in three distinct populations: graduates of Chicago Public Schools, MVCC 

students age 25 and older, and first-time MVCC students (including both part-time and full-time 

students). When seeking assistance, students who reach out to the Student Success Specialist 

are placed in contact with the appropriate college department or support service that can 

sufficiently address the student’s needs. On average, the Intrusive Retention Assistance 

initiative produced approximately 8 inquiries per day. 

During the 2020-21 academic year, the Intrusive Retention Assistance outreach took place 
during the Fall 2020, Spring 2020, and Summer 2020 semesters. Overall, 5,867 students were 
reached through Intrusive Retention Assistance. 
 
Testing Services                                                                                                                                     

Testing Services resumed on-campus administration of several Perkins Grant supported 

certif ication testing programs. Group testing capacities were reduced in compliance with 

Centers for Disease Control, State of Illinois, and MVCC guidelines for social distancing.  

Certif ication testing supports student success and career goal attainment f or students in MVCC 

Career and Technical Education programs, as well as MVCC district community members. The 

following activities were conducted according to those guidelines: 

• Collaborated with Student Success and MVCC District High School staff to facilitate 
remote placement testing for high school students in Dual Credit/Dual Enrollment 
courses.   

• Participated in a meeting to coordinate MVCC processes and communications for 
students taking Transitional Math classes in MVCC District high schools.   

• Collaborated with MVCC Admissions to proactively provide placement testing 
instructions via email to newly-admitted students within 1-2 weeks of admission.  



• Resumed regular on-campus administration in May 2021 of Certification exams. There 
were 101 candidates administered exam/s for Pearson, Illinois Certif ication Board, 
Nursing, Paramedic Education Program, or College Level Examination Program.  

 

Program Development 

Dual Credit                                                                                                                                                

MVCC faculty members, from both the secondary and postsecondary level, attended the Dual 

Credit Articulation Conference to discuss curriculum alignment, course syllabi review, 

professional development, and other academic topics that help to evaluate and implement dual 

credit CTE programs. In addition, the college-maintained articulation agreements with six school 

districts that offers Local Area Network (LAN) courses with local high schools in the MVCC 

district. The college continues to develop innovative programs and services to meet current and 

future student, employer, community and business needs. 

Dual Enrollment                                                                                                                                

Dual Enrollment students attending Moraine Valley, but who are not part of a specialized cohort. 

Enroll in on-campus courses as high school students after receiving approval from their 

respective high schools and Moraine Valley’s Student Success Center.  

• In Spring 2021, there were 105 Dual Enrollment General Population students. 

• In Summer 2021, there were 13 Dual Enrollment General Population students. 
• For Fall 2021, there are 86 Dual Enrollment General Population students.  

 
Testing Services                                                                                                                                       

The following programs were developed to support targeted populations:  

• Collaborated with MVCC International Student Affairs to deliver remote placement 
exams to international student recruits in South Korea, Jordan, Morocco, and Ukraine.  
By scheduling remote testing sessions late in the evening or very early in the morning 
Chicago time, students could take remote placement exams at local times which allowed 
them to be alert and perform at their best.   
 

• Collaborated with MVCC Information Technology and Academic Advising to develop a 
streamlined method for students to schedule remote placement exam sessions. The new 
process allows students to schedule remote testing appointments within MVConnect, 
rather than utilizing a third-party vendor website.  
 

• Collaborated with MVCC Research to refine internal processes and improve 
communications with newly-admitted students, allowing emails with placement testing 
instructions to be sent to students within 1-3 days of being admitted.  
 

•  Testing Services refined protocols and tracking processes by incorporating use of 
Google Sheets to place follow-up calls to students who received initial placement testing 
information emails. Testing Services emailed 615 new applicants regarding placement 
testing. Testing Services staff and reassigned staff from across campus assisted with 
making 328 follow up phone calls regarding placement testing. There were 234 students 
that completed placement testing.  

 



Veteran Services                                                                                                                         

The Veterans Orientation was moved online to accommodate student veterans and dependents 

during the pandemic. This allowed them to complete this requirement without coming to 

campus. The Veterans Resource Center staff developed a PowerPoint, which covers 

information on benefits and steps to complete every semester. 

 

Technology 

Testing Services                                                                                                                         

Testing Services collaborated with the manager of the Tutoring Center to develop an online 

video version of the tutoring departments’ ALEKS/Accuplacer Placement Test Prep Workshop.  

The Testing Services portion of the video included step-by-step instructions for how to register 

and pay for placement testing, how to access ALEKS and submit remote Accuplacer requests, 

etc. The video was deployed to the MVCC public website.  

 

Testing Services also collaborated with Center for Teaching and Learning and MVCC Extension 

Sites Student Services staff to plan for deployment of NetSupport School remote monitoring of 

testing workstations at MVCC Extension Sites (ECBI and SWEC). NetSupport school allows 

proctors to monitor all testing workstations in a testing lab simultaneously from outside the lab, 

which permits simultaneous delivery of additional student services, and more efficient use of 

staffing.  

Veteran Services                                                                                                                                                       

The Veterans Affairs (VA) Benefits process was transformed to an electronic process through 

SharePoint. The documents required from Academic Advising is now completed online by the 

Academic Advisor. This generates an automated email with the documents sent to the student 

veteran or dependent, and our office. The VA Benefits Form submitted each semester is done in 

a similar method by logging into MvConnect. The information for a student veteran or dependent 

is automatically populated and only need to enter their courses. SharePoint allows sharing 

between multiple parties, and storing documents that is easily accessible by staff. 

 

Diversity, Equity, and Inclusion 

Dual Enrollment                                                                                                                                                    

During the 2020-2021 academic year, 31 high school students were awarded the Governor’s 

Emergency Education Relief (GEER) Fund to cover the cost of tuition and books. These 

students were a part of specialized cohorts that included, Basic Nurse Assistant Training, 

Emergency Medical Services, Welding, and Heating and Air Conditioning programs. In the fall of 

2021, there were 12 GEER awarded students continued their education at Moraine Valley.  

Intrusive Interventions                                                                                                                                                
As a result of the COVID-19 pandemic that befell the campus during the spring 2020 semester, 
the federal government issued The Governor’s Emergency Education Relief (GEER) fund was 
awarded to Moraine Valley Community College (MVCC), in support of efforts to enroll and retain 
underrepresented, first-generation and low-income students that may not otherwise enroll in or 
return to college due to the pandemic. MVCC designed a holistic approach to increase the 
likelihood of academic success, retention and completion. Highest priority was given to students 
that had been disproportionately impacted from the health or academic effects of the virus.  
 



The dean, Student Success collaborated with the Financial Aid staff and Finance to administer 

the grant. The Student Success Specialists role within the GEER Fund assistance during the 

spring 2021 semester consisted of assisting underrepresented students access the application 

to apply for funds, completing forms necessary for students to receive monetary assistance for 

paying for books, and serving as a mentor for select students receiving the funds.  373 students 

were awarded $542,924.00. 

Testing Services                                                                                                                                  

Testing Services participated in an initiative to address equity gaps in student access to low-

cost broadband internet access. An ad-hoc group convened by the vice president of Student 

Development discussed internet access challenges for students participating in remote learning 

and testing.  

Testing Services also participated in a virtual Open House for residents of Cook County Public 

Housing. The Open House was the result of a collaboration between MVCC Counseling and 

Career Services and the Housing Authority of Cook County. The goal of the Open House was to 

increase awareness of Moraine Valley Community College among HACC residents and recruit 

potential students. 

Veteran Services                                                                                                                                      

Our student veteran and dependent organization, Boots to College performed invaluable 

community service to honor our veterans and their families in the community. In partnership with 

the Orland-Palos VFW, we participated in the ceremonial event of Wreaths Across America. 

This takes place every December at national veteran cemeteries across the country. Boots to 

College helped to lay wreaths at the Abraham Lincoln National Cemetery for veterans and their 

loved ones who have passed away. 

Institutional Advancement 

Veteran Services                                                                                                                                        
A record number of eight veteran scholarships were awarded this March for the 2021-2022 
academic year. Each awarded scholarship was $1,000. The reason for this growth was the 
Thank You Veteran Scholarship Fund, which generated an additional 3 scholarships. The Thank 
You Veteran Scholarship Fund comes directly from generous donations by Moraine Valley 
employees. The impact was immediate for one student veteran who was able to cover the cost 
of equipment for the fire academy this fall semester. 
 
Testing Services                                                                                                                               

Testing Services prepared and updated communications to students regarding placement 

testing fee waivers to go into effect July 6 th, 2021. To accomplish this goal Testing Services 

collaborated with MVCC Cashiers and Information Technology to implement temporary waivers 

of the Placement Testing Fee. The dean of Student Success collaborated with the vice 

president of Finance to identify grant funding to support the fee waivers.  From November 2020 

through February 2021, more than 400 students received placement fee waivers, saving a total 

of more than $10,000.   
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Department and Leadership:  

 

• Athletics  
o Geoffrey Davis, Athletic Training & Equipment Manager  
o General McArthur, Athletic Student Success Coordinator   

STUDENT SUCCESS  
(SS.7: Strengthen student engagement in the college community.)  
After the shutdown of all athletic activities in the spring 2020 semester due to COVID 19, the 
Athletic department faced the enormous task of trying to have fall 2020 and spring 2021 
sports/activities. However, there were dozens of state and institutional restrictions and protocols 
to keep students, faculty and staff safe. Through consistent hard work from the Athletic Staff, 
support from Moraine’s Return to Work Committee and flexibility with our coaches, we were 
able to have some sort of season for all of 12 sports. Having these seasons kept the student 
athletes engaged with the school and also provided them with some structure and relief from 
unprecedented times to help them continue to be successful.  
 
STUDENT SUCCESS  
(SS.3: Identify needs and barriers to student success, and develop and implement programs to 
address them.) 
 
DIVERSITY  
(DL.7: Expand resources and services to diverse and underrepresented populations.) 
Each year our student athletes must complete an Athletic Packet consisting of personal, 
medical, insurance and previous school information (high school and college). Considering the 
impact of COVID-19 on the ability to meet face-to-face in our offices, were able to develop an 
online process with the help of the Information Technology and Registration departments. This 
was a huge success as over 80% of our student athletes utilized the technology. Considering 
the success of the new process, it will continue to be an option for our student athletes along 
with the traditional method of completing the Athletic Packet by hand. 
 
TECHNOLOGY  
(TL.4: Improve instruction and student services for technology – delivered learning.) 
 
STUDENT SUCCESS (SS.1: Ease student navigation of college processes and information 
beginning with recruitment, onboarding and registration.)  
Forced to work remotely due to COVID-19 sparked a need for all departments on campus to be 
creative and/or flexible in the way they deliver services to the students. For the Athletic 
department, our first challenge was how to handle orientations. Equipped with school issued 
laptops, secure access to Moraine’s learning management system and to meeting platforms 
such as WebEx and Zoom, we adjusted our orientations to an online format. We were able to 
keep a schedule, but worked almost 100% remotely to get new students orientated and 
registered for the fall 2020 semester. This was a huge success as we were able to perform our 
orientation program and remain safe. 



Athletes GPA’s by sport for F20 & SP21. 

SPORT 
FALL 
20 

SPRING 
21 

   
VOLLEYBALL 2.71 2.72 
WOMENS CROSS 
COUNTRY 2.33 3.07 

WOMENS SOCCER 2.93 2.86 

WOMENS BASKETBALL 3.28 3.06 

SOFTBALL 3.22 2.74 

WOMENS TENNIS 3.68 3.55 

   
WOMEN SPORTS GPA 3.03 3.00 

   
MENS BASKETBALL 1.77 1.99 

MENS CROSS COUNTRY 2.80 3.22 

MENS SOCCER 2.55 2.08 

BASEBALL 2.77 2.61 

GOLF 2.29 2.96 

MENS TENNIS 3.56 2.87 

   
MENS SPORTS GPA 2.62 2.62 

   

   
ALL ATHLETIC TEAMS 
GPA 2.81 2.77 

 
 
 
 
 


